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An Act to provide for the
Regulation of Rents charged for
Rental Units in Residential Complexes
Assented to December 4th, 1986
HER MAJESTY, by and with the advice and consent of the
Legislative Assembly of the Province of Ontario, enacts as
follows:
1. In this Act, Definhioiis
"Board" means the Rent Review Hearings Board established
under this Act;
"economic loss" means the loss experienced by a landlord
whose rate of return on the landlord's invested equity and
capitalized losses in respect of a residential complex is less
than the rate of return made applicable to that residential
complex by subsection 80 (1), but does not include a finan-
cial loss;
"extraordinary operating cost" means a change in the cost of
one item in the Building Operating Cost Index that the
landlord has experienced or will experience,
(a) that creates a variance of at least 50 per cent from
the Building Op)erating Cost Index comp>onent, or
(b) that would justify a variance in revenue of at least 1
per cent from the amount resulting from application
of the Building Operating Cost Index component;
"financial loss" means the loss experienced by a landlord
whose total costs that have been or will be experienced and
that are allowed in an application made under this Act in
respect of a residential complex for an annual accounting
period exceed the revenue for the same period;
"landlord" includes the owner, or other person permitting
occupancy of a rental unit, and his or her heirs, assigns,
f)ersonal representatives and successors in title and a per-
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son, other than a tenant occupying the rental unit, who is
entitled to possession of the residential complex and who
attempts to enforce any of the rights of a landlord under a
tenancy agreement or this Act, including the right to collect
rent;
"mail" means first-class, registered or certified mail;
"maximum rent" means the lawful maximum re-nt which could
be charged for a rental unit had all permissible statutory or
other increases which could have been taken on or after the
1st day of August, 1985, been taken;
"Minister" means the Minister of Housing or such other mem-
ber of the Executive Council as is designated by the Lieu-
tenant Governor in Council to administer this Act;
"Ministry" means the ministry of the Minister;
"mobile home" means any dwelling that is designed to be
made mobile, and constructed or manufactured to provide
a permanent residence for one or more persons, but does
not include a travel trailer or tent trailer or trailer other-
wise designed;
"mobile home park" means the rental units, and the land,
structures, services and facilities of which the landlord
retains possession and that are intended for the common
use and enjoyment of the tenants of the landlord, where
two or more occupied mobile homes are located for a
period of sixty days or more;
"non-profit co-operative housing corporation" means a cor-
poration incorporated without share capital under the
R.s.o. 1980, Co-operative Corporations Act or any predecessor thereof
or under similar legislation of Canada or any province, the
main purpose and activity of which is the provision of hous-
ing for its members, and the charter or by-laws of which
provide that,
(a) its activities shall be carried on without the purpose
of gain for its members,
(b) on dissolution, its property after payment of its
debts and liabilities shall be distributed to non-
profit or charitable organizations,
(c) housing charges, other charges similar to rent, or
any other charges payable by members are decided
by a vote of the members or of a body duly elected
c. 91
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or appointed by the members, or a committee
thereof.
(d) termination of occupancy rights may be brought
about only by a vote of the members or of a body
duly elected or appointed by the members, or a
committee thereof, and that the member whose
occupancy rights are terminated has a right to
appear and make representations prior to such vote;
"prescribed" means prescribed by the regulations made under
this Act;
"rent" includes the amount of any consideration paid or given
or required to be paid or given by or on behalf of a tenant
to a landlord or the landlord's agent for the right to occupy
a rental unit and for any services and facilities, privilege,
accommodation or thing that the landlord provides for the
tenant in respect of his or her occupancy of the rental unit,
whether or not a separate charge is made for such services
and facilities, privilege, accommodation or thing but does
not include.
c. 454
(a) any amount required by the Retail Sales Tax Act to J^^^o. i980,
be collected from a tenant by a landlord, or
(b) any amount paid by a tenant to a landlord to reim-
burse the landlord for property taxes paid by the
landlord to a municipality in respect of a mobile
home, or a home which is a permanent structure,
owned by a tenant;
'rental unit" means any living accommodation, site for a
mobile home or site on which a single family dwelling is a
permanent structure used or intended for use as rented res-
idential premises and includes a room in a boarding house
or lodging house;
'residential complex" means a building, related group of
buildings or mobile home park, in which one or more
rental units are located, or a site or related group of sites
on each of which site is located a single family dwelling
which is a permanent structure and includes all common
areas, services and facilities available for the use of resi-
dents of the building, buildings, park, site or sites;
'services and facilities" includes,
(a) furniture, appliances and furnishings.
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(b) parking and related facilities,
(c) laundry facilities,
(d) elevator facilities,
(e) common recreational facilities,
(f) garbage facilities and related services, -.




(k) heating facilities or services,
(1) air-conditioning facilities,
(m) utilities and related services,
(n) security services or facilities;
"statutory increase" means the amount by which the rent
charged for a rental unit may be increased without appli-
cation to the Minister under this Act or may have been
R.s.o. 1980, increased without application under the Residential Tenan-
1975 (2nd
^^^^ ^^^ °^ under The Residential Premises Rent Review
Sess.), c. 12 Act, 1975 (2nd Session)
;
"subsidized public housing" means a rental unit rented to per-
sons or families of low or modest income who pay an
amount geared-to-income for that unit by reason of public
funding provided by the Government of Canada, Ontario
or a municipality, including a regional, district or metropol-
itan municipality, or by any agency thereof, pursuant to the
"^
N^b'^^'
National Housing Act (Canada), the Housing Development
R s o 1980 ^^^ ^^ ^^^ Ontario Housing Corporation Act;
cc. 209, 339
'
"tenancy agreement" means an agreement between a landlord
and a tenant for occupancy of a rental unit, whether writ-
ten, oral or implied;
"tenant" means a person who pays rent in return for the right
to occupy a rental unit and his or her heirs, assigns and per-
sonal representatives but does not include a person who has
the right to occupy a rental unit by virtue of being a co-
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owner of the residential complex in which the rental unit is
situate or a shareholder of a corporation that owns the resi-
dential complex, and a sub-tenant is a tenant of the person
giving the sub-tenant the right to occupy the rental unit.
2.—(1) This Act applies to rental units in residential com- ^^^^^°^
plexes, despite any other Act and despite any agreement or
waiver to the contrary.
(2) Where a provision of this Act conflicts with a provision Conflict
of any other Act, except the Human Rights Code, 1981, the i98i, c. 53
provision of this Act applies.
(3) Notwithstanding subsection (1), where a provision in a Conflict with
written tenancy agreement between a landlord and a tenant written
conflicts with the provisions of this Act concerning the amount agreement
of rent which may be charged for a rental unit, and where the
tenancy agreement was entered into before the 2nd day of
May, 1985, in respect of a rental unit which was, before the
1st day of August, 1985, exempt from Part XI of the Residen- RS.o. 1980,
tial Tenancies Act under clause 134 (1) (c), (d) or (e) of that
Act, the provision in the agreement applies to the rental unit
so long as the tenant who entered into the agreement remains
the tenant of the rental unit.
(4) Subsection (3) does not apply to a tenancy agreement ^"^.^v
that provides for the payment at the commencement of the does not
term of the tenancy of a lump sum as the basic rent for the app'y
rental unit for a term of ten or more years and that includes
provision for the payment by the tenant on a periodic basis of
additional amounts related to the cost of maintenance of com-
mon areas and other miscellaneous expenses associated with
the rental unit.
(5) Notwithstanding subsection (1), where a written agree- Agreement
ment between a landlord and a tenant, entered into before the payment" of
day this section comes into force, contains a provision requir- excess rem
ing the landlord to repay to the tenant any amount of rent
that the landlord has charged in excess of that permitted by
Part XI of the Residential Tenancies Act or by The Residential R so. 1980
c 45''
Premises Rent Review Act, 1975 (2nd Session), or permitting
the tenant to recover such an amount by deducting a sum
from the tenant's rent for a number of rent payment periods,




3. This Act is binding on the Crown.
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(a) transient living accommodation provided in a hotel,
motel, inn, tourist home or hostel;
(b) living accommodation occupied as a vacation home
tor a seasonal or temporary period;
(c) living accommodation, whether situate on or off a
farm, where occupancy of the premises is condi-
tional upon the occupant continuing to be employed
on the farm;
(d) living accommodation provided by a non-profit co-
operative housing corporation to its members;
(e) living accommodation occupied by a person for
penal, correctional, rehabilitative or therapeutic
purposes or for the purpose of receiving care;
(f) living accommodation established to temporarily
shelter persons in need;
(g) living accommodation provided in connection with
the purposes for which the institution is established
by a hospital, a nursing home or a home for the
aged;
(h) living accommodation provided by an educational
institution to its students or staff where,
(i) the living accommodation is provided prima-
rily to persons under the age of majority, or
(ii) all major questions related to the living
accommodation are decided after consultation
with a council or association representing the
residents.
unless the living accommodation has its own self-
contained bathroom and kitchen facilities and is
intended for year-round occupation by full-time stu-
dents or staff and members of their households;
(i) living accommodation situate in a building or
project used in whole or in part for non-residential
purposes where the occupancy of the living accom-
modation is necessarily connected with the employ-
ment of the occupant in. or the performance by him
or her of services related to. a non-residential busi-
ness or enterprise carried on in the building or
project;
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(j) premises occupied for business or agricultural pur-
poses with living accommodation attached under a
single lease unless the person occupying the living
accommodation is a person other than the person
occupying the premises for business or agricuhural
purposes, in which case the living accommodation
shall be deemed to be a rental unit.
(2) The Minister, on the application of a landlord or a ten- ^^^r
^ ^ ,.,••. • I J declanng
ant, or on the Ministers own motion, may make an order non-
under subsection 13 (3) declaring that the Act does not apply application
to particular transient living accommodation provided in a "uite hotel
suite hotel in accordance with the regulations made under this
Act.
(3) This Act, except sections 5 and 6, does not apply to,
(a) a rental unit situate in a residential complex owned,
operated or administered by or on behalf of the
Government of Canada or Ontario or a municipal-
ity , including a regional, district or metropolitan
municipality, or any agency thereof, except where
otherwise prescribed, but where the tenant occupy-
ing the rental unit pays rent to a landlord which is
not the Government of Canada or Ontario or a
municipality, including a regional, district or metro-







(b) a rental unit situate in a non-profit housing project,
rents for which are subject to the approval of the
Government of Canada or Ontario or a municipal-
ity, including a regional, district or metropolitan
municipality, or any agency thereof or situate in a
non-profit co-operative housing project as defined
in the National Housing Act (Canada);
(c) a rental unit not otherwise exempt from this Act
that is provided by an educational institution to a
student or member of its staff except that, where
there is a council or association representing the
residents, the exemption does not apply in respect
of a rent increase unless there has been consuhation




(d) a rental unit situate in a residential complex owned,
operated or administered by a religious institution
for a charitable use on a non-profit basis.




(4) This Act does not apply to an increase in the amount
geared-to-income paid by a tenant in subsidized public hous-
ing who is occupying a rental unit, other than a unit referred
to in clause (3) (a) or (b), but this Act does apply to the unit
itself.
PARTI
NOTICE OF RENT INCREASES
Notice of
rent increase
5.—(1) The rent charged for a rental unit shall not be
increased unless the landlord gives the tenant a notice in the
prescribed form setting out the landlord's intention to increase
the rent and the amount of the increase, expressed both in
dollars and as a percentage of the current rent, and of the cur-
rent maximum rent, if it is higher than the current rent,
intended to be made not less than ninety days before the end
of,
(a) a period of the tenancy; or
(b) the term of a tenancy for a fixed period.
Increase o) An increase in rent by the landlord where the landlord
void where



















(3) Subsections (1) and (2) do not apply to a rent increase
for a rental unit where the rent increase takes effect when a
new tenant first occupies the rental unit under a new tenancy
agreement.
(4) A notice of rent increase given in compliance with this
section and section 21 or in compliance with subsection 60 (1)
and section 99 of the Residential Tenancies Act shall be
deemed to be and always to have been sufficient notice for the
purposes of section 123 and subsection 129 (1) of the
Landlord and Tenant Act.
6.—(1) Where a tenant who has been given a notice of an
intended rent increase under section 5 fails to give the land-
lord proper notice of termination under the Landlord and
Tenant Act, the tenant shall be deemed to have accepted the
amount of rent increase that does not exceed the amount








(2) The deemed acceptance by a tenant of an increase in
rent in the case mentioned in subsection (1) does not consti-
tute a waiver of the tenant's rights to take whatever proceed-
ings are available under this Act in respect of the rent that
may be charged for a rental unit.
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7. Where a notice of an intended rent increase has been R^m
given under section 5, a rent increase up to the lesser of, umn^rde^r
takes effect
(a) the intended rent increase specified in the notice;
and
(b) the limit imposed by section 71
,
may be charged and collected by the landlord until such time
as an order setting the maximum rent that may be charged for
the rental unit takes effect.
PART II
GENERAL
8. The Minister is responsible for the administration of Adminis-... '^ tration
this Act.
9. The Minister may by order establish regions in Ontario
^""jJ5^
"^^^
for the purposes of this Act. regions
10. All proceedings under this Act shall be held in the Pn>ceedings
region in which the residential complex in question is situate *"
"^°"
unless the Minister or the Board, as the case may be, other-
wise directs.
11. The Minister shall. Duties of
Minister
(a) provide information and advice to the public on all
residential tenancy matters including referral where
appropriate to social or community services and
public housing agencies;
(b) investigate cases of alleged failure to comply with
an order made under this Act or to comply other-
wise with the provisions of this Act and, where the
circumstances warrant, commence or cause to be
commenced proceedings in respect of the alleged
failure to comply;
(c) take an active role in ensuring, by any suitable
method, including the making of grants, that land-
lords and tenants are aware of the benefits and obli-
gations established by this Act; and
(d) establish such committee or committees as the Min-
ister considers advisable to periodically review and
make recommendations, commencing in 1989, to
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the Minister concerning the Residential Complex
Cost Index and the Building Operating Cost Index.
Delegation |2, The Minister may in writing delegate any jxDwer or
duty granted to or vested in the Minister under this Act to any
officer or employee of the Ministry, subject to such limita-
tions, restrictions, conditions and requirements as the Minister





13.—(1) Subject to subsections (4) and (5), the Minister
and, on an appeal or where a matter has been referred to it by
the Minister, the Board, have exclusive jurisdiction to exam-
ine into and determine all matters and questions arising under
this Act and as to any matter or thing in respect of which any
power, authority or discretion is conferred upon the Minister
and the Board.
Procedural
(2) The Minister and the Board, in the interpretation and
interpretative administration of this Act or when exercising any power or
rules and discretion conferred under this Act, shall observe such proce-
poicies
(Jural and interpretative rules and policies as are prescribed.
Minister may (3) The Minister, on the application of a landlord or a ten-
uctcrrninc
application ant, or on the Minister's own motion, may make an order
of Act, etc. determining,
(a) whether this Act applies to a particular rental unit
or residential complex;
(b) the rental units, common areas, services and facili-
ties that are included in a particular residential com-
plex;
(c) whether an agreement referred to in subsection
97 (4) has been entered into as a result of some
form of coercion; and
(d) any other prescribed matter of concern respecting




(4) In any proceedings under this Act, neither the Minister
nor the Board shall make an order for the payment of money
in excess of $3,000, but where the Minister or the Board
would be justified in making an order for the payment of
money in excess of $3,000, the person to whom the payment
would otherwise be made may, by notice in writing in the pre-
scribed form filed with the Minister or the Board, abandon
the excess over $3,000 and the Minister or the Board in that
case may make an order for the payment of $3,000 to the per-
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son and the abandonment extinguishes all rights in respect of
the excess.
(5) Where, under this Act, a p)erson claims a sum of money Coim
in excess of $3,000, he or she may institute proceedings there- ^" *'^"'"
for in any court of competent jurisdiction and the court may
exercise any powers that the Minister or the Board could have
exercised had the proceedings been before the Minister or the
Board.
14.—(1) A board to be known as the Residential Rental Residential
Rental
Standards Board, hereinafter called the Standards Board, is standards
established, composed of such number of members as the Board
Lieutenant Governor in Council appoints. "^^ ^
^
(2) The Standards Board shall be assisted in the perfor- '^^ignnient
mance of its duties by such officers and employees of the Min- st^dards
istry as the Minister assigns for the purpose. Board
(3) The members of the Standards Board shall be paid such Remunera-
remuneration and expenses as the Lieutenant Governor from
time to time determines.
(4) No action or other proceeding for compensation or immunity for
damages shall be instituted against the Standards Board or go<^ faifh"*
any member of the Standards Board for any act done in good
faith in the performance or intended performance of any duty
or in the exercise or intended exercise of any power under this
Act or a regulation, or for any neglect or default in the per-
formance or exercise in good faith of such duty or power.
15.—(1) The Standards Board shall,
(a) recommend to the Minister the appropriate mini-
mum maintenance standards that should be made
applicable to residential complexes and the rental
units located therein and appropriate standards





(b) recommend to the Minister the powers and duties
that should be conferred or imposed on the Stan-
dards Board respecting the development and
enforcement of appropriate maintenance standards
for residential complexes and the rental units
located therein and for standards relating to the
health and safety of the occupants thereof;
(c) recommend to the Minister the form and content of
such educational or other programs as will ensure
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that landlords and tenants are made aware of the
benefits conferred and obligations imposed by the
provisions of this Act respecting maintenance stan-
dards and their enforcement;
(d) recommend to the Minister methods of providing
for recognition of the importance of dialogue
between the landlord and the tenants occurring on a
meaningful and timely basis regarding proposed
capital expenditures in respect of a residential com-
plex while at the same time acknowledging the
rights and responsibilities of landlords to manage
their buildings;
(e) receive a copy of any order relating to a residential
complex or any rental unit located therein,
(i) issued by a property standards officer under a
1983, c. 1 by-law passed under section 31 of the Plan-
ning Act, 1983 or a predecessor thereof or
passed under any special Act respecting stan-
dards for maintenance and occupancy that is
in force in a municipality, or
(ii) made under the provisions of any general or
special Act, or any by-law passed thereunder,
respecting standards relating to the health or
safety of occupants of buildings or structures,
and any notices of appeal from such an order;
(f) receive and investigate any written complaint from
a current tenant of a rental unit respecting the stan-
dard of maintenance that prevails in respect of the
rental unit or residential complex in which the
rental unit is located, where minimum maintenance
standards adopted by the Standards Board under
the authority of subsection 16(1) are in force in the
area in which the residential complex is situate.
Where (2) Where the Standards Board receives a copy of an order
Boarcf^
* referred to in clause (1) (e), the Standards Board shall deter-
receives copy mine whether the standard or standards to which the order
°enancc order relates is or are substantial and if so may cause such investiga-
tion to be made as the Standards Board considers necessary to
enable it to determine whether or not the order has been com-
plied with in accordance with its terms, and if not, whether
the non-compliance is substantial.
1986 RESIDENTIAL RENT REGULATION Chap. 63 595
(3) Where the Standards Board determines under subsec- ^P?J! \°
tion (2) that substantial non-compHance with a substantial
standard has occurred and is subsisting, the Standards Board
shall give to the Minister a report in writing setting out the
findings of the Standards Board in respect of the matter and
shall at the same time give a copy of the report to the landlord
of the residential complex and to the tenant of any rental unit
affected thereby.
(4) Where the report received by the Minister under sub- Order that
section (3) indicates that substantial non-compliance with a be not
substantial standard has occurred and is subsisting, the Minis- collected
ter, on his or her own motion, may order that any increase in
the rent for a rental unit in the residential complex affected by
the maintenance and occupancy order,
(a) that will take effect on or after the date of the Min-
ister's order; or
(b) that took effect at any time in the nine-month
period preceding the date of the Minister's order,
be not collected by the landlord until the Minister either
receives a report from the Standards Board that the residen-
tial complex and any affected rental unit located therein are in
substantial compliance with the provisions of the maintenance
and occupancy order or so determines under subsection (8).
(5) Where the Minister makes an order under subsection Date after
which
(4) to which clause (b) thereof applies, the order shall specify undiord may
the date the report of the Standards Board is given to the "«« coUect
Minister under subsection (3) as the date on or after which the
""* '"crease
landlord may not collect an increase in rent.
(6) Where the tenant of a rental unit affected by an order ^^^^ ^°^
of the Minister made under subsection (4) has paid to the rem^rea^
landlord any amount of an increase in rent that is declared by
the order not to be collected, the Minister shall order the
landlord to repay to the tenant the amount of the increase in
rent that was paid.
(7) An order made by the Minister under subsection (4) CoUection of
may provide that where a report from the Standards Board forfeit^T^^
that the residential complex and the rental units situate
therein are in substantial compliance with the provisions of
the maintenance and occupancy order is not received by the
Minister, or where the Minister does not so determine under
subsection (8), within such period of time as the Minister
specifies in the order, the right of the landlord to collect any
increase in the rent for a rental unit situate in the residential
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complex is forfeit and no increase in the rent for such a rental
unit may be collected by the landlord except in respect of a
period commencing after the day the Minister either receives
such a report from the Standards Board or determines under
subsection (8) that there is substantial compliance.
Notice to (8) Where a landlord to whom an order has been given
compiet'io^ of Under subsection (4) completes the work in respect of which
work the order was made, the landlord may give a notice to that
effect to the Minister and thereupon or where for any other
reason the Minister considers it desirable to do so, the Minis-
ter may inspect or cause to be inspected the work to deter-
mine whether there is substantial compliance with the main-






(9) In deciding whether to make an order under subsection
(4), or to include the provision authorized by subsection (7),
the Minister shall take into account,
(a) the nature of the work required to be performed to
comply with the maintenance and occupancy order
and the history of the matter that is the subject of
that order;
(b) actual seasonal factors and financial constraints





c. 232, s. %
(c) the availability of the persons and
required to perform the required work.
materials
(10) The Minister shall not make an order under subsection
(4) where an order has been made under section 96 of the
Landlord and Tenant Act and where compliance with that
order would afford an adequate remedy to the tenant of any
affected rental unit.
Inspection (J J) Subject to subsection (12), any member of the Stan-
dards Board and any employee of the Ministry assigned by the
Minister to assist the Standards Board in the exercise of its
powers under this Act may, on giving adequate prior written
notice of the intention to do so, at reasonable times and upon
producing proper identification, enter and inspect any residen-
tial complex or rental unit located therein.
Entry into (12) Except Under the authority of a search warrant issued
place
'"^
under section 142 of the Provincial Offences Act, a member of
R.S.O. 1980, the Standards Board or an employee of the Ministry referred
*^- ^^ to in subsection (11) shall not enter any room or place actually
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used as a dwelling without requesting and obtaining the con-
sent of the occupier, first having informed the occupier that
the right of entry may be refused and entry made only under
the authority of a search warrant.
16.—(1) The Standards Board shall develop and adopt Adoption of,.:' . jj . '., minimum
such mmimum mamtenance standards as it considers appro- maintenance
priate to make applicable to residential complexes and the standards
rental units located therein that are situate in an area,
(a) where no by-law passed under section 31 of the
Planning Act, 1983 or a predecessor thereof or i983, c. i
passed under any special Act respecting standards
for maintenance and occupancy is in force;
(b) where, aUhough such a by-law is in force, the main-
tenance standards set out in it are, in the opinion of
the Standards Board arrived at after consuhation
with the council of the municipality concerned,
inappropriate for the purposes of this Act; or
(c) where, although such a by-law is in force, the meth-
ods of enforcement of the by-law are, in the opinion
of the Minister arrived at after consultation with the
council of the municipality concerned, inappropriate
for the purposes of this Act.
(2) Upon adopting minimum maintenance standards under Notice
subsection (1), the Standards Board shall cause the standards
to be published in The Ontario Gazette and shall give such fur-
ther notice thereof as the Standards Board considers appro-
priate to bring the standards to the attention of landlords of
residential complexes and the tenants of the rental units
located therein that are affected thereby.
(3) Upon receiving a complaint under clause 15 (1) (f), the investigation
Standards Board shall cause such investigation to be made as
the Standards Board considers necessary to enable it to deter-
mine whether there exists substantial non-compliance with a
substantial maintenance standard adopted by the Standards
Board.
(4) Where the Standards Board is satisfied that there exists Contents of
in respect of a residential complex or the rental units located
therein substantial non-compliance with a substantial mainten-
ance standard adopted by the Standards Board, the Standards
Board may make and give or cause to be given to the landlord
of the residential complex an order containing,
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(a) the municipal address or legal description of the res-
idential complex;
(b) reasonable particulars of the work to be performed
and the period within which there must be compli-
ance with the terms of the order; and
(c) the time limited for applying to the Minister for a




(5) Where a landlord to whom an order has been given
under subsection (4) is not satisfied with the terms of the
order, the landlord may, within fourteen days of the giving of
the order, make an application in the prescribed form to the
Minister to review the order.
Order of
Minister
(6) On an application under subsection (5), the Minister
may by order,
(a) affirm the order of the Standards Board;
(b) quash the order of the Standards Board;
(c) vary the order of the Standards Board; or










(7) The Minister shall forthwith give a copy of an order
made under subsection (6) to the landlord and to any tenant
directly affected by the order.
(8) An order of the Minister made under subsection (6)
may be appealed to the Board only in the manner and under
the circumstances set out in subsection (10) except that sub-
section (10) does not apply to an order made under subsection
(6) that quashes the order of the Standards Board.
(9) Where the Minister on the report of the Standards
Board is satisfied that an order under this section has not been
substantially complied with in accordance with its terms within
the period set out for doing so, the Minister, after taking into
account the matters mentioned in subsection 15 (9), may, on
his or her own motion, make any order the Minister is
empowered to make under subsection 15 (4) or (7), the provi-
sions of which subsections apply with necessary modifications.
Joining of (jQ) Where a landlord or tenant appeals to the Board from
Mndster's"'" an ordcr of the Minister made under subsection (9), the land-
orders made lord or tenant may at the same time appeal from any related
under subss.
(6) and (9)
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order of the Minister made under subsection (6), and where
the landlord or tenant does so the Board shall hear and deter-
mine both appeals together.
PART III
PROCEDURE
17. A person may make an application to the Minister as a wiw may
landlord or as a tenant, provided the person was a landlord or ^pifcation
a tenant at the time the conduct giving rise to the application
occurred.
18.—(1) An application to the Minister shall be made in Form of
the prescribed form and shall be signed by the person making
the application or his or her agent.
(2) Where a landlord makes an application to the Minister ^^re name
of tcndnt
and the name of any tenant directly affected by the appli- not known
cation is not known to the landlord, the name of the tenant
may be shown in the application as "tenant" and all orders
shall be binding on the tenant occupying the rental unit as if
the tenant had been correctly named.
(3) Where a tenant makes an application to the Minister ^,*'^%"^*
and the name of the landlord is not known to the tenant, the not known
name of the landlord may be shown in the application as
"landlord" and all orders shall be binding on the landlord as if
the landlord had been correctly named.
19.—(1) Where a landlord makes an application to the Landlord
Minister, the landlord shall within ten days give a copy of the ^py of^^
application to any tenant, sub-tenant or occupant who, at the application to
time the application is made, is directly affected by the issues
raised in the application.
tenant, etc.
(2) Where a tenant makes an application to the Minister, Tenant must
the tenant shall within ten days give a copy of the application fppiiratron°to
to the landlord. landlord
(3) Where, before an order is made in respect of any appli- ?^f,^ ."^*
cation to the Minister, a landlord or tenant is succeeded by a n^ew tenant
new landlord or tenant, the applicant shall within ten days of
becoming aware of such change give the new landlord or ten-
ant a copy of the application.
(4) The Minister shall, on request, give written directions Minister may
concerning the giving of copies of an application, and compli- directions^"
ance with the directions of the Minister shall be deemed to be
compliance with this section.





(5) The Minister may, whether or not the time for making
an application to the Minister or giving a copy of the appli-
cation to any party or filing any documents has expired and
where the Minister is of the opinion that it would not be
unfair to do so, extend the time for the making of the appli-
cation to the Minister or giving the application to any party or
the filing of any documents, and the Minister may attach such
terms and conditions to the extension of time as the Minister
considers appropriate and shall give notice in writing of the





(6) The provisions of subsections (1) to (5) apply with nec-
essary modifications to appeals to the Board under Part VII of
this Act.
No":
. (7) This section, except for subsection (5), does not apply
topi^nt'"" to a landlord and any tenants who jointly make an application
applications under scction 86 or 89, or who jointly appeal an order made





20.—(1) A tenant who has sublet a rental unit may give
notice in writing to the landlord that the tenant requires the
landlord to give him or her a copy of any application made by
the landlord under this Act or any other notice required to be
given by the landlord under this Act that affects the rental
unit that is the subject of the subletting and where the tenant
does so the landlord shall give a copy of the application or
other notice to the tenant by sending it by mail to the address
set out in the notice given by the tenant.
Notice to
prospective
(2) The landlord shall, before entering into a tenancy agree-
ment with a new tenant, give the new tenant a notice in writ-
ing setting out the maximum rent for the rental unit and shall
inform the new tenant of the most recent notice of rent
increase given, any pending application made by the landlord
under this Act and any current order made in respect of an
application or made on the Minister's own motion and any





(3) Where the landlord fails to give the new tenant a notice
setting out the maximum rent for the rental unit, if the rent
initially charged the new tenant is less than the maximum
rent, subsection 71 (4) does not apply unless the new tenant
has occupied the rental unit for at least a twenty-four month
period.
Method of 21.—(1) Where this Act permits or requires a notice orgmng no ice.
^JQ^^y^gj^^ ^q j^g given to a pcrson, the notice or document is
sufficiently given by,
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(a) handing it to the person, or,
(i) where the person is a landlord, to any
employee of the landlord exercising authority
in respect of the residential complex, or
(ii) where the person is a tenant, sub-tenant or
occupant, to an apparently adult person in the
rental unit;
(b) leaving it in the mail box where mail is ordinarily
delivered to the person;
(c) where there is no mail box, leaving it at the place
where mail is ordinarily delivered to the person; or
(d) sending it by mail to the address where the person
resides or carries on business.
(2) Where a notice or document is given by mail, it shall be v^^ere notkc
deemed to have been given on the fifth day after mailing. S" ^
(3) Notwithstanding the other provisions of this section, the ^"j.5^JJ,3^
Minister or the Board, as the case may be, may in writing give'written
direct a notice or document to be given in any other manner, directions
(4) Notwithstanding the other provisions of this section, a
l^^^^^^'j*^^
notice or document shall be deemed to have been validly
given where it is proven that the contents of the notice or doc-
ument actually came to the attention of the person for whom
the notice or document was intended within the time for the
giving of the notice or documents under this Act.
(5) The computation of time under this Act shall be in
o^J^p"'^"**"
accordance with prescribed rules.
22. The parties to an application or an appeal are the per- p^^ »
sons making the application or appeal, any person entitled, or'aJ^T
other than under subsection 19 (3), to receive a copy of the
application or a notice of appeal and any person added as a
party by the Minister or the Board.
23. Where, in any proceedings under this Act, the Minis- ^^^^




(a) a person who should be included as a party has not
been included as a party or that a party has been
incorrectly named, the Minister or the Board, as the
case may be, shall, unless it would be unfair to do
so, require that the person be substituted or added
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as a party to the proceedings, or be correctly
named;
(b) a person who has been included as a party should
not be included as a party, the Minister or the
Board, as the case may be, shall require that the
person be removed as a party to the proceedings; or
(c) an amendment to the application or the notice of
appeal is justified and fair, the Minister or the
Board, as the case may be, may direct the appli-





24. The Minister or the Board, as the case may be, may
refuse to continue any proceedings where, in the opinion of
the Minister or the Board, as the case may be, the matter is




25.—(I) An applicant may withdraw an application at any
time before the time for submitting representations has ended
and thereafter the application may only be withdrawn with the
consent of the Minister and the Minister may impose terms on
which his or her consent is given.
Withdrawing (2) A landlord who is party to a joint application under sec-






(3) Where all the tenants who are parties to a joint appli-
cation under section 86 or 89 desire to withdraw the appli-
cation, they may do so as provided in subsection (I).
(4) Where the tenants of less than all of the rental units
subject to a joint application under section 86 or 89 desire to
withdraw the application, they may withdraw their rental units
from the application as if they were withdrawing an appli-
cation under subsection (I) and the application shall continue
in respect of the remaining rental units that are subject to the
application.
(5) A landlord or tenant may withdraw an appeal at any
time before the hearing of the appeal has commenced but,
where the hearing has commenced, the appeal may only be
withdrawn with the consent of the Board and the Board may
impose terms on which its consent is given.
Withdrawing (5) Where an appeal of an order made under section 87 or
apj^-ai ^9 has been brought jointly by a landlord and one or more
tenants, the appeal may be withdrawn under subsection (5)
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only where the landlord or all tenants who are parties to the
appeal desire to withdraw the appeal.
26,—(1) Where a landlord or a tenant makes an appli-
cation other than under section 74 or 86, except as otherwise
provided under section 63, the party making the application
shall, not later than fifteen days from the date of making the
application, file with the Minister the documents and material
the party reHes upon in support of the application and such
other material as may be prescribed.
Filing of
documents
(2) Any party to an application referred to in subsection (1) inspection
may inspect the application and the documents and material submission of
filed in respect thereof and any party other than the applicant represent-
may submit representations in respect of the application and ^
"""^
the material filed therewith not later than thirty days from the
date of making the application, or such later date as the Min-
ister may allow and where a party does so, the applicant may
submit representations in response thereto not later than
forty-five days from the date of the making of the application.
(3) Where the Minister extends the time for filing set out in Effect of
subsection (1), the Minister shall notify the parties affected by of time
the application of the extended filing date and of the extended
times for making representations under subsection (2) in con-
sequence thereof.
27. All parties to a proceeding under this Act and all per- Ponies may
sons who have received a notice under section 28 are entitled ^teriai
to examine, and the Minister and the Board, as the case may
be, shall make available for examination all material filed with
the Minister or the Board pertaining to the proceeding.
28.—(1) Before making any order that the Minister is N?tice by
empowered to make on his or her own motion, the Minister
shall give a notice in the prescribed form to any landlords and
tenants who would be directly affected by the order, and the
Minister shall not make an order sooner than sixty days after
the giving of the notice.
(2) Any person who receives a notice under subsection (1) Submission
may, not later than thirty days from the giving of the notice documents
by the Minister, submit documents and make representations and
to the Minister in respect thereof. atioiw^"^
29. The Minister may at any time in his or her discretion Referral of
refer any application made to the Minister, or any matter that fo^Board"
has been commenced on the Minister's own motion, to the
Board and the Board in such case shall hear and determine
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30.—(1) The Minister in respect of any application, or any
matter that has been commenced on the Minister's own
motion, under this Act may,
(a) conduct any enquiry or inspection of documents or
premises the Minister considers necessary;
(b) question any person, by telephone or otherwise;
(c) convene a meeting between the parties to the appli-
cation or between any persons directly affected by
the order for the purpose of discussion of issues
raised by the application or matter; and
(d) by notice in writing, direct any party to the appli-
cation, or any person directly affected by the mat-
ter, to file, within such time as is set out in the
notice, such information or additional information
as the Minister considers necessary.
(2) So far as is practicable, the Minister shall hold the
meeting mentioned in clause (1) (c) at a time and place agreed
to by the parties or persons directly affected.
(3) Where, under clause (1) (d), the Minister has directed
information or additional information to be filed, the Minister
shall notify each of the other parties to the application or
landlords and tenants directly affected of the direction and
any other party to the application or landlord or tenant
directly affected may inspect the information or additional
information filed and may submit representations in respect
thereof not later than twenty days from the date on which the






(4) Where a direction under clause (1) (d) is in respect of
an application made under section 74 (whole building review),
any party to the application may submit representations in
respect thereof not later than forty days before the effective
date of the first rent increase applied for or not later than
twenty days from the date on which the information or addi-







(5) Where any party to an application fails to comply with a
direction of the Minister under clause (1) (d) to file any
information or additional information, the Minister may,
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(a) in the case of the applicant, refuse to make an order
granting the appHcation or that part of the appli-
cation relating to the failure to comply with the
direction; and
(b) in the case of any other party to the application, or
person directly affected by the matter, refuse to
take into account any representations made in
respect of the matter regarding which there was a
failure to comply with the direction.
31. In making any determination in an application under Matters to be... o J •»«••» considered
this Act or on any matter commenced on the Mmister s own by Minister
motion, the Minister,
(a) shall consider any documents, material and oral or
written representations submitted in respect of the
application or matter commenced on the Minister's
own motion; and
(b) may consider any relevant information obtained by
the Minister in addition to the information referred
to in clause (a), provided that the Minister first
informs the parties of the additional information
and gives them an opportunity to explain or refute
it.
32. Where an application is made to the Minister under Non;... . 1 » #• • • J ^- application
this Act, or where the Minister gives a notice under section of
28, a hearing shall not be held in respect of the application or RS^- i980,
the matter referred to in the notice and the Statutory Powers
Procedure Act does not apply to the Minister in the exercise
of a statutory power of decision under this Act.
33.—(1) An order made by the Minister under this Act, ^^"J^"'
subject to Part VII, is final, binding and not subject to review gnai
and shall take effect and is enforceable according to its terms
from the date it is made.
(2) Where the Minister makes an order under this Act, the Copy °^
order
Minister shall forthwith give a copy of the order to each of the
parties to the application, or where the order is made on the
Minister's own motion, to each landlord and tenant directly
affected by the order, together with a written summary in the
prescribed form of reasons for the order.
34.—(1) The Minister or the Board may include in any JJ^^^''
order terms and conditions the Minister or the Board, as the
case may be, considers proper in all the circumstances.
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Clerical
errors
(2) An order made by the Minister or by the Board that
contains a clerical error or omission of the Minister or the
Board may be amended by the Minister or the Board, as the
case may be, at any time before the hearing of any appeal of





35.—(1) Where the Minister or the Board makes an order
requiring a landlord to pay an amount of money to a tenant,
the Minister or the Board may make an order that the tenant
may recover the amount by deducting a specified sum from




(2) The Minister or the Board may, on the application of
the tenant, rescind an order made under subsection (1) and






36,—(1) A certified copy of an order of the Minister or
the Board, as the case may be, for the payment of money may
be filed with the Supreme Court, the District Court or the
Provincial Court (Civil Division) and, on being filed, the
order has the same force and effect and all proceedings may
be taken on it as if it were a judgment of that Court.
Variation
of order
(2) Where an order filed under subsection (1) is rescinded
or varied, upon filing in accordance with subsection (1), the
order or decision rescinding or varying the order previously
made,
(a) if the order or decision rescinds the order previously
made, the order previously made ceases to have
effect for the purposes of subsection (1); or
(b) if the order or decision varies the order previously
made, the order previously made as so varied may
be enforced in a like manner as an order or decision
filed under subsection (1).
PART IV
RENT REVIEW HEARINGS BOARD
Board
established




38.—(1) The Board shall be composed of such number of
members as the Lieutenant Governor in Council may appoint.
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(2) The members of the Board who are not members of the Remuneration
public service of Ontario shall be paid such remuneration and
expenses as the Lieutenant Governor in Council from time to
time determines.
(3) The Public Service Superannuation Act and the Application
Superannuation Adjustment Benefits Act apply to members of r.s.o. i980,
the Board. oc.4i9.49o'
39. Members of the Board, other than the vice-chairman, T«m of
shall not be members of the public service of Ontario, and
shall hold office during pleasure.
40. Subject to subsection 103 (2), one member of the 0<ionim
Board constitutes a quorum and is sufficient for the exercise
of all the jurisdiction and powers of the Board in any proceed-
ings before the Board.
41.—(1) The Lieutenant Governor in Council shall Chairman
appoint one of the members of the Board as chairman, and chairman
another of the members as vice-chairman.
(2) The chairman shall from time to time assign members c»»aJnnan
of the Board to its various sittings and shall be the chief exec- executive
utive officer of the Board. officer
(3) The vice-chairman is responsible for the general Absence,
administration of the affairs of the Board and where the chair- of^chainnan
man is absent or unable to act, the vice-chairman may act as
chairman.
42. Where a member of the Board resigns or retires, or Completion
for any other reason ceases to be a member, the member matters by
may, with the consent of the chairman, in connection with any members
matter in which the member participated as a member of the ^csiga or
Board, carry out and complete any duties or responsibilities retire, etc.
and exercise any powers that the member would have had if
the member had not ceased to be a member of the Board.
43.—(1) The members shall devote the whole of their ?|Jy"?^'^
time to the performance of their duties as members of the
Board, and shall not accept or hold any office or employment
inconsistent with such duties.
(2) The members shall file with the Board a written declara- Conflict of
tion of any interests they have in residential rental property,
and shall be required to comply with the conflict of interest
guidelines established by the Board.






44. Such employees as are required for the purposes of
the Board may be appointed under the Public Service Act.
45. Subject to such conditions as the Minister may set, the
Board may engage persons other than those appointed under
section 44 to provide professional, technical or other assis-
tance to the Board and may establish the duties and terms of
the engagement and provide for the payment of the remunera-




46. No action or other proceeding for compensation or
damages shall be instituted against the Board, any member of
the Board or any member of the Board staff, for any act done
in good faith in the performance or intended performance of
any duty or in the exercise or intended exercise of any power
under this Act or a regulation, or for any neglect or default in




47. The Board shall, at least annually, prepare and pub-
lish a summary of significant decisions of the Board and the
reasons therefor.
Board to 4g, xhc Board shall adopt the most expeditious method of
expeditious determining the questions arising in any proceeding that
procedures affords to all persons affected by the proceedings an adequate
opportunity to know the issues and be heard on the matter.
Decision to 49,—(]) Every decision of the Board shall be upon the
be on merits , -^ • • ^- r ^1
real merits and justice of the case.
(2) In determining the real merits and justice of the case,
the Board shall ascertain the real substance of all transactions




transactions and activities relating to the residential complex and the good
and activities,
etc.
(a) may disregard the outward form of the transaction
or the separate corporate existence of the partici-
pants; and
(b) may have regard to the pattern of activities relating
to the residential complex.
Audit 50. The accounts of the Board shall be audited annually
by the Provincial Auditor.
Annual
report
51.—(1) The Board shall at the close of each year file with
the Minister an annual report upon the affairs of the Board.
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(2) The Board shall make such further reports to the Minis- Further
ter and provide the Minister with such information as the
^^^^^
Minister from time to time requires.
(3) The Minister shall submit the reports to the Lieutenant Tabling
Governor in Council and shall then lay the reports before the °
^^p°^^
Assembly if it is in session or, if not, at the next ensuing
session.
52. All expenses incurred and expenditures made by the Moneys
Board in the conduct of its affairs shall be paid out of moneys
appropriated therefor by the Legislature.
53. The Board may charge and collect such fees as are F^es
prescribed for furnishing to any person, at his or her request,




54. In this Part, Definitions
"actual rent", except where otherwise prescribed, means the
rent actually charged for a rental unit as of the actual rent
date;
"actual rent date" means,
(a) the 1st day of July, 1985, or
(b) where a rental unit was not rented on the 1st day of
July, 1985, the first date on which that rental unit is
rented after the 1st day of July, 1985.
55. The Minister shall establish and maintain a rent regis- EstabUsh-
try for all residential complexes that are subject to this Act. S^^i^^bJ"*
Minister
56.—(1) The Minister shall, on the request of any person f^rnish-
made in the prescribed manner, furnish that person with Infomanon
information that is recorded in the rent registry in respect of fro™ rent
any rental unit, but may limit the information so furnished in ^^^^
accordance with the prescribed rules.
(2) The Minister may charge such fees as are prescribed for ^^es
furnishing information under subsection (1).
57.—(1) Every landlord of a residential complex contain- F>''"g of
ing more than six rental units, other than a residential com- by'Siord
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plex that is a boarding house or a lodging house, shall file a
statement in the prescribed form with the Minister,
(a) on or before the first day of the month that falls not
sooner than ninety days after the day this section
comes into force, in respect of all rental units in the
residential complex that were rented on or before
the day this section comes into force; and
(b) within six months of the day the first of the rental
units in the residential complex not mentioned in
clause (a) becomes rented and thereafter every six
months until a statement has been filed in respect of
all rental units in the residential complex.
w*" (2) Every landlord of a residential complex containing six
or fewer rental units or of a residential complex that is a
boarding house or a lodging house shall file the statement
mentioned in subsection (1),
(a) on or before a date to be prescribed, in respect of
all rental units in the residential complex that were
rented on or before that date; and
(b) within six months of the day the first of the rental
units in the residential complex not mentioned in
clause (a) becomes rented and thereafter every six
months until a statement has been filed in respect of
all rental units in the residential complex.
Idem (3) Notwithstanding that a date has not been prescribed
under subsection (2), a landlord of a residential complex con-
taining six or fewer units or of a residential complex that is a
boarding house or a lodging house may file the statement
mentioned in subsection (1) at any time.
Contents of 53,—(]) xhe Statement mentioned in section 57 shall set
out the following information:
1. The name and address of the landlord and, where
the landlord is not ordinarily resident in Ontario,
the name and the address of the landlord's repre-
sentative or agent in Ontario.
2. The municipal addresses of all buildings which form
part of the residential complex.
3. The type (by number of bedrooms) and location (by
suite number or other means of identification) of
each rental unit in the residential complex that is
statement
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subject to rent regulation, together with the actual
rent for each such rental unit and the date the
actual rent was first charged.
4. Those services and facilities, accommodations and
things included in the actual rent for which a sepa-
rate charge is allocated and the amount of each.
5. Whether the landlord, as of the actual rent date,
was responsible for providing hydro, water, heat,
cablevision or parking without the allocation of a
separate charge.
6. The provisions of any written tenancy agreement
mentioned in subsection 2 (3) which conflict with
the provisions of this Act concerning the amount of
rent that may be charged for a rental unit.
7. The type and location of each rental unit in the resi-
dential complex, if any, in respect of which the
information in paragraphs 3 to 6 is not required to
be set out in the statement, together with the
reasons therefor.
8. Such other information as is prescribed.
(2) Subject to subsection (3), the statement filed with the Certification
Minister under section 57 shall contain a certification signed
by the landlord or, if the landlord is a corporation, signed by
the president, secretary or other authorized senior officer
thereof, certifying that the information contained in the state-
ment, and any attachments thereto, is true, correct and com-
plete to the best of the landlord's knowledge and belief.
(3) A landlord may authorize an agent in writing to make Certification
the certification mentioned in subsection (2), and the Minister ^
^^^"*
may require a copy of the document authorizing the agent to
make the certification to be filed.
59.—(1) Where an order issued under this Act, the
Residential Tenancies Act or The Residential Premises Rent
Review Act, 1975 (2nd Session) affects the rent which may be
charged for a rental unit for which the actual rent has been set
out in a statement filed under section 57, the Minister shall
calculate the amount obtained by adding to the rent set out in
the most recent such order all permissible statutory increases


















(2) Where the actual rent for a rental unit set out in the
statement is the same as or lower than the amount calculated
under subsection (1), or does not exceed that amount by more
than the prescribed percentage, the time for making an appli-
cation under section 61 in respect of that rental unit shall be
not later than ninety days from the day of the giving by the




(3) Where the actual rent for a rental unit -set out in the
statement exceeds the amount calculated under subsection (1)
by more than the prescribed percentage, or where there are
no prior orders affecting the rent which may be charged for a
rental unit, the time for making an application under section
61 in respect of that rental unit shall be not later than two






60,—(1) As soon as is practicable, the Minister shall give
to every landlord who has filed a statement under section 57 a
notice in the prescribed form setting out the information
recorded for all rental units for which the statement was filed









(2) As soon as is practicable, the Minister shall give to the
tenant of every rental unit in respect of which the landlord is
given a notice under subsection (1) a notice in the prescribed
form setting out the recorded information pertaining to the






61.—(1) A landlord or a tenant who has been given a
notice under section 60 may, in the time permitted by subsec-
tion 59 (2) or (3), whichever applies, make an application in
the prescribed form to the Minister to correct or amend any
information in the notice or to dispute the legality of the
actual rent.
Application (2) A landlord who has been given a notice under subsec-
dTciaration tion 60 (1) may in the time permitted by subsection 59 (2) or
of lawful rent (3)^ whichever applies, make an application in the prescribed
form to the Minister for an order declaring the actual rent
recorded in the rent registry to be the lawful maximum rent as





(3) Where no application under subsection (1) or (2) is
made and no notice mentioned in subsection (4) is given, the
rent recorded in the rent registry for such rental unit shall be
deemed to be the lawful maximum rent as of the actual rent
date.
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(4) In respect of any rental unit mentioned in subsection ipvestiga-
59 (3), the Minister, MiSistlr
(a) shall, in the case of a rental unit whose rent is
affected by a prior order; and
(b) may, in the case of a rental unit whose rent is not
affected by a prior order,
investigate the rents charged for such rental unit and may, on
the Minister's own motion, make any order which could have
been made had the landlord or the tenant made an application
under subsection (1) or (2), provided that the notice under
subsection 28 (1) is given by the Minister within the time for
making an application in respect of that rental unit.
62.—(1) In any application under section 61, or in ^'"V^*^/'"?
response to the Minister's own motion under that section, the of actuarrent
landlord may justify the actual rent for any rental unit by add-
ing to the rent permitted to be charged set out in the most
recent order made under this Act, Part XI of the Residential R so. i980.
Tenancies Act or The Residential Premises Rent Review Act,
^^^
1975 (2nd Session), or where no order exists, to the rent (2nd Sess.),
charged for the rental unit on the 29th day of July, 1975, or '^^ '^
on the earliest date thereafter for which the rent charged is
known,
(a) rent increases permitted by Part XI of the
Residential Tenancies Act and The Residential Prem-
ises Rent Review Act, 1975 (2nd Session); and
(b) rent increases that could have been justified on or
after the 29th day of July, 1975, and before the 1st
day of August, 1985, on an application made under
section 126 of the Residential Tenancies Act, had RS.o. i980,
that Act been in force during the whole of that
period of time and had the disposition of the appli-
cation been governed by the prescribed rules made
under this Act,
provided that only an increase permitted or justified under
either clause (a) or (b), but not both, may be relied upon to
calculate the rent increase for any one twelve-month period.
c. 452
(2) Where clause (1) (b) is relied upon to calculate a rent Determina-
increase, the Minister shall determine the justified rent jSfied rem
increase in accordance with the prescribed rules and shall con- increase by
sider, in the prescribed manner, any services or facilities that
^'"'^^
have been added or discontinued on or after the 29th day of
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July, 1975, and before the 1st day of August, 1985, and that





(3) Where under this section the landlord, in respect of any
rental unit, justifies a rent that is lower than the actual rent,
the amount so justified by the landlord shall be deemed to be
the lawful maximum rent for that rental unit as of the actual
rent date.
Where (4) jhis section does not apply to a rental unit situate in a
section docs II"'
not apply residential complex in respect of which the statement men-






63.—(1) Where a landlord makes an application under
subsection 61 (1) or (2) to justify under section 62 the actual
rent charged for a rental unit, the landlord shall, not later
than thirty days from the date of making the application, file
with the Minister the documents and material the landlord
relies upon in support of the application and such other mate-
rial as may be prescribed.
Inspection (2) Any tenant affected by the application may inspect the
submission of application and any documents and material filed in respect
represent- thereof and may submit representations in respect of the
tenant
^'^ application and the documents and material filed therewith













(3) Where a tenant makes an application under subsection
61 (1), the tenant shall, not later than fifteen days from the
date of making the application, file with the Minister the doc-
uments and material the tenant relies upon in support of the
application and such other material as may be prescribed.
(4) A landlord who proposes, in response to a tenant's
application under section 61, to justify under section 62 the
actual rent charged for a rental unit shall, not later than for-
ty-five days from the date of the making of the tenant's appli-
cation, file with the Minister a justification in the prescribed
form together with the documents and material the landlord
relies upon in support of the justification and such other mate-
rial as may be prescribed and within ten days of the filing give
a copy thereof to any affected tenant, and where the landlord
does so, the tenant may submit representations in response
thereto not later than ninety-five days from the date of the
making of the tenant's application.
(5) A landlord who proposes, in response to the Minister's
proposal to make an order under subsection 61 (4), to justify
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under section 62 the actual rent charged for a rental unit,
shall, not later than thirty-days from the giving by the Minis-
ter under subsection 28 (1) of the notice in respect of the pro-
posed order, file with the Minister a justification in the pre-
scribed form together with the documents and material the
landlord relies upon in support of the justification and such
other material as may be prescribed and within ten days of the
filing give a copy thereof to any affected tenant, and where
the landlord does so, the tenant may submit representations in
response thereto not later than eighty days from the date of
the giving of the notice by the Minister under subsection
28(1).
(6) Where the Minister extends the time for filing set out in Effect of
this section, the Minister shall notify the parties affected by S^'"'*"'
°'
the application of the extended filing date and of the extended
times for making representations in consequence thereof.
64. In any order made by the Minister under this Part, the Order of
Minister shall,
'^^^
(a) declare the maximum rent that may be charged for
each rental unit subject to the order and the earliest
date that each may take effect; and
(b) require any necessary changes to be made to the
information recorded in the rent registry.
65. Where the Minister is satisfied that any information Clerical
recorded in the rent registry is incorrect due to a clerical error
^"°^
or omission, the Minister may, within two years of the date of
the error or omission, amend the rent registry accordingly and
shall notify the affected parties of any corrected information.
66.—(1) Where a landlord has filed a statement under Rebate
section 57 within the time permitted for filing, no amount whe^r?**
shall be ordered under subsection 95 (2) in respect of any statement
excess rent paid before the 1st day of August, 1985 in respect ^"^ °"
""*
of any rental unit for which the actual rent has been set out in
the statement.
(2) Where a landlord has not filed a statement under sec- Rebate
tion 57 or has filed a statement later than the time permitted wS'^
for filing, no amount shall be ordered under subsection 95 (2) statement
for any excess rent paid more than six years before the filing l^lltc°'
date of a tenant's application under that subsection.
67. Where a landlord fails to file a statement under sec- ^^«re
tion 57 in respect of a residential complex on or before the fiS'^thi^*
expiry of the three-month period following the time specified three months
of time for
filing
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in that section for the filing of the statement, the Minister on
his or her own motion may order that the collection by the
landlord of any increase in the rent charged for any rental unit
in the residential complex be stayed until the landlord has




68. On or after the first day of the month that falls not
sooner than ninety days after the day determined under clause
57 (1) (a), no application made by a landlord or appeal by the
landlord therefrom under this Act shall be proceeded with by
the Minister or the Board if the landlord has not filed a state-
ment under section 57 in respect of the residential complex





69. The Minister shall keep current the information




(a) an order made under this Act;
(b) an order made under the Residential Tenancies Act',
(c) a statutory increase permitted to be taken under
this Act;
(d) a statutory increase that was permitted under Part
XI of the Residential Tenancies Act;
(e) a notice given under subsection 92 (2);
(f) a written approval of the Minister given under sub-
section 91 (6); and
(g) any other relevant change in the information












70. The rent charged for a
increased unless a period of at
rental unit shall not be
least twelve months has
elapsed since the date of the last rent increase.
71.—(1) Unless otherwise authorized under this Act, no
landlord shall increase the rent charged for a rental unit.
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(a) to take effect on or after the 1st day of August,
1985, and before the 1st day of January, 1987, by
more than 4 per cent; and
(b) to take effect on or after the 1st day of January,
1987, and to take effect on or after the 1st day of
January in any subsequent year, by more than the
percentage set out in the Residential Complex Cost
Index for the year, as published by the Minister and
calculated in accordance with the formula set out in
Schedule A hereto.
of the last rent that was charged for the rental unit for an
equivalent rental period.
(2) The Minister shall calculate the Residential Complex ^^^^''"'^"°"
Cost Index that is applicable for each year and shall publish publication
the Index in The Ontario Gazette not later than the 31st day of Pj.'"'^" ^y
August of the immediately preceding year.
(3) Notwithstanding subsection (2), in respect of the Resi-
dential Complex Cost Index applicable for the year 1987, the
Minister shall calculate and publish the Index in The Ontario





(4) A landlord may increase the rent charged for a rental Maximum
unit by more than the amount permitted by clause (1) (a) or
(b) without making an application under this Act, provided
that the amount of the rent after the increase is applied is not
higher than the maximum rent as of the date the rent increase
takes effect.
72. A landlord may make an application under this Part Landlord
despite the fact that the landlord may not have, in respect of ^pp^iy
any rental unit, given notice under section 5 (notice of rent although
increase), but nothing in this section relieves the landlord "n°reasenot
from compliance with section 5. yet given
73.—(1) This section applies only to rental units that, Application
before the repeal of clauses 134 (1) (c) and (d) of the Residen- RS o. i980,
tial Tenancies Act by section 126 of this Act, were exempt
from Part XI of that Act.
(2) Where a notice of rent increase to increase the rent Notice for
rent
charged for a rental unit by more than the increase permitted increase of
by clause 71 (1) (a) or (b), whichever is applicable, has been more
given before this section comes into force, to take effect on or permitted
after the 1st day of August, 1985, where the landlord makes under
an application permitted under clause (3) (b), the rent
s. 71 (1) (a)
(b)






increase specified in the notice may be charged and collected
by the landlord until such time as an order setting the maxi-
mum rent that may be charged for the rental unit takes effect.
(3) A landlord who has increased the rent charged for a
rental unit by more than the increase permitted by clause
71 (1) (a) or (b), whichever is applicable effective on or after
the 1st day of August, 1985, pursuant to a notice of rent
increase given before this section comes into force, shall, on









(a) pay to the tenant of the rental unit the amount of
the rent paid by the tenant that is in excess of the
increase permitted by clause 71 (1) (a) or (b),
whichever is applicable; or
(b) apply to the Minister under section 74 (whole build-
ing review) even though the time for making such
an application set out in subsection 74 (3) has
expired.
(4) Where a landlord fails to comply with clause (3) (a) or
(b), the tenant may,
(a) deduct the amount of the rent paid by the tenant
that is in excess of the increase permitted by clause
71 (1) (a) or (b), whichever is applicable from a
subsequent rent payment and so continue until the






(b) make an application to the Minister under subsec-
tion 95 (2).
74.—(1) Where a landlord desires to increase the rent that
may be charged for a rental unit by more than the amount
permitted by section 71, the landlord may apply to the Minis-
ter in the prescribed form for an order permitting the landlord
to do so, whether or not the rental unit is the subject of a ten-
ancy agreement at the time of application.
(2) When the landlord applies to the Minister under subsec-
tion (1), the landlord shall, as part of the same application,
apply for a determination of the rents that may be charged for
all of the rental units in the residential complex in which the
units are situate when such units are rented or re-rented dur-
ing the twelve-month period following the effective date of the
first rent increase applied for, whether or not those units are
the subject of tenancy agreements at the time of application.
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(3) An application made under this section shall be made T'lr^ for
not later than ninety days before the effective date of the first ^pil^tion
intended rent increase.
(4) At the time the application is filed, the landlord shall Riing of
cost revenue
file with the Minister a cost revenue statement m the pre- statement
scribed form together with all documents that the landlord
relies upon in support of the application and such other mate-
rial as may be prescribed.
(5) Any tenant affected by the application may submit Submission
material and make representations in respect thereto not later material and
than forty days before the effective date of the first rent making of
increase applied for and where a tenant does so the landlord tTo^,K*^"*^
may submit material and make representations in response
thereto not later than forty days before the effective date of
the first rent increase applied for or twenty days from the date
of the tenant's submission, whichever is the later.
(6) Where the Minister extends the date for filing under
subsections (3) and (4) or the date for submitting material and
making representations under subsection (5), the Minister
shall notify each of the parties affected by the application of
the extended date and any party shall be permitted up to forty
days before the effective date of the first rent increase applied
for or twenty days from the extended date, whichever is the




75. Where an application is made by a landlord to the Detenni-
Minister under section 74. the Minister shall determine the by Minister
total rent increase for the residential complex that is justified of total
• rent increase
(a) the operating cost allowance calculated in accord-
ance with the formula set out in Schedule B hereto
or, where the effective date of the first rent increase
applied for is before the 1st day of January, 1987,
the prescribed operating cost allowance;
(b) the findings of the Minister concerning financing
costs, capital expenditures and extraordinary oper-
ating costs that the landlord has experienced or will
experience in respect of the residential complex;
(c) the degree to which actual financing costs or capital
expenditures vary from the projected amounts
allowed in respect of such costs or expenditures in a
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(d) the prescribed allowances for management and
administration in respect of capital expenditures;
(e) the findings of the Minister concerning a financial
loss that the landlord has experienced or will experi-
ence in respect of the residential complex;
(f) the findings of the Minister concerning a change in
the services and facilities provided or in the stan-
dard of maintenance and repair in respect of the
residential complex or any rental unit located there-
in;
(g) in respect of a residential complex no part of which
was occupied as a rental unit before the 1st day of
January, 1976, the rate of return that is applicable
to the residential complex in order to eliminate an
economic loss;
(h) the findings of the Minister concerning financing
costs no longer borne by the landlord and which
were allowed in a previous order determining rent
R.s.o. 1980, increases under this Act or the Residential Tenan-
^'
cies Act, where the rate increase in financing costs
that justified the rent increase awarded in the previ-
ous order took effect on or after the 1st day of
August, 1985;
(i) in respect of a residential complex any part of which
was occupied as a rental unit before the 1st day of
January, 1976, the extent to which the rent for the
residential complex is a chronically depressed rent
within the meaning of section 91 ; and
(j) the findings of the Minister concerning matters pre-
scribed.
Where 76,—(1) Where, on an application made by a landlord
fncrease
°^
under scction 74, it is found by the Minister that the grounds
financing that justify an increase in rent by more than the amount per-
frnanciai loss, mittcd by section 71
,
economic loss
rnciude"*** (^) ^re only one or more of the financing costs, finan-
capitai cial loss or economic loss; or
expenditures
(b) do not include any amount for capital expenditures,
that the landlord has experienced or will experience in respect
of the residential complex, the Minister shall apply the per-
centage determined under clause 71 (1) (a) or (b) whichever is
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applicable, instead of the operating cost allowance determined
under clause 75 (a).
(2) Notwithstanding subsection (1), where on an application Continuing
made by a landlord under section 74. a capital expenditure is ^^'ndimre
found by the Minister to be of a continuing nature within the
meaning of the regulations made under this Act, the Minister,
in respect of any subsequent application made by the landlord
under section 74 in which the capital expenditure is found to
be continuing, shall apply the percentage determined under
clause 71 (1) (a) or (b) whichever is applicable, instead of the
operating cost allowance determined under clause 75 (a).
77.—(1) Where a landlord claims to have experienced a Proof of
financial loss or an economic loss or where the landlord may ^c^""*
be entitled to an allowance for relief of hardship or an allow-
ance in respect of chronically depressed rent, the landlord
shall submit proof of the actual operating costs that the land-
lord has experienced in respect of the residential complex.
(2) Notwithstanding subsection (1), where, for the purposes f^^']
^^
of a prior order made under subsection 83 (1) of this Act or
under subsection 131 (5) of the Residential Tenancies Act, the R s.o. 1980,
operating costs experienced in resjject of the residential com-
plex have been determined, and where the effective date of
the first rent increase set out in that order is not more than
three years prior to the effective date of the first rent increase
applied for by the landlord in the current application, the
landlord may elect not to submit proof of the operating costs
that the landlord has experienced in respect of the residential
complex.
(3) Where the landlord makes an election under subsection Determi-
(2), the oj)erating costs shall be determined by reference to of operating
the amounts determined for the purposes of the prior order costs where
referred to in subsection (2). increased in the prescribed man- ^de°"
ner.
78.—(1) In making findings concerning capital expendi- Allowance
tures under clause 75 (b) or under clause 87 (1) (b), the Min- etc!""
ister shall.
(a) allow interest on the expenditure, whether financed
by borrowing or out of the landlord's own funds, or
by a combination thereof, at the prescribed rates;
(b) when the expenditure is financed by borrowing,
allow the value of any guarantees given by or on
behalf of the landlord to the lender; and
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(c) allow the value of the landlord's own labour, if any,









(2) Where, in an application under section^ 74 or 86, the
landlord claims a capital expenditure for the replacement of
an item allowed as a capital expenditure in a previous order
made under this Act or the Residential Tenancies Act, and
where the capital expenditure allowed in the previous order
was completed on or after the 1st day of August, 1985, the
Minister shall reduce the total rent increase that would other-
wise be justified in the application by the amount allowed in





79.—(1) In making findings concerning financing costs
under clause 75 (b), the Minister shall consider increases in
financing costs resulting from the landlord's purchase of the
residential complex only to the extent necessary to prevent a
financial loss by the landlord.
Relief of
hardship
(2) Where an application is made by a landlord under sec-
tion 74, if the revenue found in respect of the residential com-
plex does not exceed the actual operating and financing costs
by at least 2 per cent, the Minister may, where he or she con-
siders it necessary to relieve the landlord from hardship, allow
the landlord the additional revenue required to raise the reve-













(3) Where a landlord claims a financial loss arising out of
an increase in the financing costs of the residential complex
resulting from a purchase or purchases of the residential com-
plex, the Minister, when determining the total rent increase
for the residential complex, shall allow in the initial year (as
the component of the total increase in rent determined by the
Minister that is attributable to such increase in financing costs)
not more than 5 per cent of the total of the last lawful rents
that were charged for the residential complex and in subse-
quent years the amount allowed in respect thereof by the Min-
ister in any such year shall not exceed 5 per cent of the total
of the last lawful rents that were charged for the residential
complex.
Definition
(4) For the purposes of subsections (1), (3) and (6), "pur-
chase" means the acquisition of a residential complex, after
the 31st day of December, 1979, by any means whatsoever
and includes the acquisition, whether by way of transfer,
assignment or otherwise, of an interest, in whole or in part, in
an option to purchase or in any agreement to purchase a resi-
dential complex.
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(5) Where the Minister allows a financial loss arising out of LimitaHon
the circumstances set out in subsections (1) and (3). the Minis-
ter shall not allow the additional revenue mentioned in sub-
section (2) except in the last year during which the financial
loss is phased in, but then only where the amount attributable
to the financial loss together with the amount allowed under
subsection (2) does not exceed 5 per cent of the last lawful




(6) Subsections (3) and (5) do not apply to the purchase of "^^ ,
a residental complex, no part of which was occupied as a do not apply
rental unit before the 1st day of January, 1976, where,
(a) the purchase was from the original owner of the res-
idential complex and the residential complex was
constructed for the purpose of such a purchase; or
(b) the building permit to construct the residential com-
plex was issued on or before the 18th day of April,
1986, and the agreement to purchase was entered
into on or before the 18th day of April, 1986.
(7) In making findings concerning financial loss under interest
clause 75 (e), the Minister shall allow interest paid after the
1st day of August, 1985, at the prescribed rates on loans in
respect of any financial loss incurred since the acquisition of
the residential complex by the landlord, provided that where
the financial loss arises out of an increase in financing costs
resulting from a purchase or purchases or refinancing thereof
in respect of the residential complex, the maximum allowed
financing shall not exceed 85 per cent of the acquisition cost
and only that portion of the interest paid on loans attributable
to the maximum allowed financing shall be allowed.
80.—(1) The rate of return in respect of a residential com- Rate of
plex, no part of which was occupied as a rental unit before the
"^^"^
1st day of January, 1976, and the building permit for the con-
struction of which is issued,
(a) on or before the 31st day of December, 1986, is 10
per cent; or
(b) after the 31st day of December, 1986, is the three-
year moving average, as of the year in which the
building permit is issued, of the Canada Bond rate
for ten years and over plus 1 percentage point,
of the landlord's initial invested equity, including the principal
portion of any debt not otherwise allowed, up to the amount
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of the acquisition costs of the residential complex, and capital-
ized financial losses.
Phase in (2) Where a landlord claims an economic loss in respect of
oi economic
loss and 3 residential complex no part of which was occupied as a
financial rental Unit before the 1st day of January, 1976, the Minister
shall allow in the initial and any subsequent year, as the
amount attributable towards the elimination of financial loss
and economic loss,
(a) in respect of a residential complex, the permit for
the construction of which was issued on or before
the 1st day of July, 1986, the greatest of,
(i) the amount required to eliminate the eco-
nomic loss over a period of five years from
the earliest effective date of rent increase set
out in the first order made on an application
under section 74,
(ii) 5 per cent of the gross potential rent for the
preceding year or the total of the amount
required to eliminate the economic loss,
whichever is less, and
(iii) the amount required to eliminate the financial
loss experienced in the preceding year; and
(b) in respect of a residential complex, the permit for
which was issued after the 1st day of July, 1986, the
lesser of,
(i) the total of the amount required to eliminate
the economic loss and the financial loss
together with the amounts otherwise justified
in the application under section 74, and
(ii) the portion of that amount that will result in a
maximum rent increase that does not exceed
the highest of,
(A) the amount required to eliminate the
financial loss experienced in the preced-
ing year,
(B) 10 per cent of the gross potential rent for
the preceding year, and
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(C) an amount that is three times the
increase permitted under subsection
71 (1).
81. In making findings under clause 75 (h), the Minister Extern of
shall consider a financing cost which is no longer borne only of fina"cing"
to the extent of the amount that was previously allowed in ^^l^^
respect of that financing cost.
longer
borne
82.—(1) In apportioning the total rent increase amongst Apportion-
the rental units in the residential complex, the Minister may total rem
take into account the following matters: increase
1. The rent schedule proposed by the landlord's appli-
cation.
2. Variations, and the reasons therefor, in the rents
being charged by the landlord for similar rental
units within the residential complex.
3. The degree to which any capital expenditures the
landlord has experienced or will experience in
respect of the residential complex affect individual
rental units in the residential complex.
4. Any other prescribed matter.
(2) In apportioning the total rent increase under subsection Equalization
(1), the Minister may set the maximum rent that may be
charged for a rental unit so that the landlord may achieve
equalization of rents charged for similar rental units within the
residential complex but the amount of rent increase that is
attributable to the equalization in respect of any rental unit
shall not exceed 5 per cent of the maximum rent that was
chargeable for that rental unit in the twelve-month period
immediately preceding the date of the rent increase.
(3) In setting the maximum rents to achieve equalization Maximum
under subsection (2), the Minister may set a maximum rent [ower^than
for a rental unit that is less than the rent currently being current rent
charged for that rental unit.
83.—(1) Where the Minister has determined and appor- Order re
tioned the total rent increase on an application made under rent"""""
section 74, chargeable
for each unit
(a) the Minister shall order the maximum rent that may
be charged for each rental unit in the residential
complex that is under review and the earliest date
that each may take effect; and
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(b) the Minister may order that the landlord or tenant
pay to the other any sum of money that is owed to
the other by reason of the order of the Minister set-







(2) Where a landlord has applied for a rent increase greater
than the amount permitted by section 71, the Minister may, if
his or her findings so justify, allow a rent increase of less than







(3) In any application under section 74, where the Minister
finds that the rent being charged for any rental unit exceeds
the maximum rent for that rental unit, the Minister shall apply
any rent increase that is otherwise justified, not to the rent
currently being charged for the rental unit, but to the maxi-
mum rent for that rental unit.
Time for
making order
(4) Subject to subsection (5), the Minister shall make an
order in respect of any application under this section not later
than fifteen days before the effective date of the first rent





(5) Where it is not possible in the circumstances for the
Minister to make an order in respect of any application within
the time set out in subsection (4), the Minister shall notify in
writing the parties to the application of the reason why it is







84.—(1) Without bringing an application under section 74,
a landlord may make an application in the prescribed form to
the Minister for an order apportioning the total rent charged
in respect of a residential complex amongst the rental units
situate therein, for the purpose of varying the rents so as to
achieve equalization of rents charged for similar rental units




(2) An application under subsection (1) shall be made at
least ninety days before the effective date of the first intended






(3) Where the Minister is satisfied in an application made
under this section that the rents ought to be equalized, the
Minister shall set the rent that may be charged for any rental
unit so that the landlord may achieve equalization of the rents
charged for similar rental units within the residential complex,
but the amount of rent increase that is attributable to the
equalization in respect of any rental unit shall not exceed 5
per cent of the maximum rent that was chargeable for that
1986 RESIDENTIAL RENT REGULATION Chap. 63 627
rental unit in the twelve-month period immediately preceding
the date or dates of the rent increase.
(4) In setting the rents to achieve equalization under sub- R^m set
section (3), the Minister may set a rent that may be charged curem
for a rental unit at an amount that is less than the rent cur- rem
rently being charged for that rental unit.
(5) Where the Minister has determined and apportioned Order re
the rent charged amongst the rental units in the residential J^^ to"
'"
complex, the Minister shall order the percentage, if any, by achieve
which the rent charged for a rental unit may be varied from ^''"^
the amount that would otherwise be the maximum rent for
that rental unit and the date or dates on which such variation
may take effect.
85.—(1) Within two years of the effective date of the first
rent increase set out in an order made under subsection
83 (1), a landlord or a tenant may apply in the prescribed
form to the Minister for an adjustment to the financial loss or
economic loss allowed in the order or to the extraordinary
operating costs allowed in the order, on the basis that the
operating costs used in the calculation of the financial loss,
economic loss or extraordinary operating costs were substan-
tially higher or lower than the operating costs actually experi-













(2) In an order made by the Minister on an application Order re
under subsection (1), the Minister shall order the maximum rent"""'"
rent that may be charged for each rental unit in the residential chargeable
complex that is under review and the earliest date that each each unit
may take effect, provided that the earliest such date is not
earlier than the day the application was made.
86.—(1) Where a landlord desires to increase the rent that ^^
may be charged for one or more rental units in a residential revie^^
complex by more than the amount permitted by section 71
because of capital expenditures the landlord has experienced
or will experience in respect of such rental units, the landlord
and the tenants of such rental units may jointly apply in the
prescribed form to the Minister at least sixty days before the
effective date of the first intended rent increase for an order
permitting the landlord to do so.
(2) Where the residential complex contains more than Application
twelve rental units an application under subsection (1) shall zT'pIr cent
not include the tenants of more than 25 per cent of the rental of rental
units in the residential complex.
"""^





(3) The landlord and the tenants shall file with the Minister
a capital cost revenue statement in the prescribed form
together with all documents that the parties rely upon in sup-
port of the application, including any written representations,
and such other materials as may be prescribed not later than








87.—(1) Where an application is made by a landlord and
one or more tenants under section 86, the Minister shall
determine the rent increase for each rental unit which is sub-
ject to the application that is justified by,
(a) the operating cost allowance calculated in accord-
ance with the formula set out in Schedule B hereto
or, where the effective date of the first rent increase
applied for is before the 1st day of January, 1987,
the prescribed operating cost allowance;
(b) the findings of the Minister concerning capital
expenditures that the landlord has experienced or
will experience that affect each rental unit;
(c) the prescribed allowances for management and
administration in respect of capital expenditures;
and








(2) Where the Minister has determined the rent increase
for each rental unit under subsection (1), the Minister shall
order the maximum rent that may be charged for each rental
unit under review and the earliest date that each may take
effect.
Application gg,—(1) At any time before the first rental unit in a resi-
conditionai dcntial complcx is occupied, a landlord may make an appli-
determination cation in the prescribed form to the Minister for an order
determining the treatment any proposed course of action that
may affect the rate of return for the residential complex will
receive on a subsequent application under section 74, and the







(2) An order under subsection (1) is conditional on the
landlord making a subsequent application in the prescribed
form to the Minister to review the order in the light of the
actual course of action taken by the landlord in relation to the
matters determined.
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(3) An application under subsection (2) shall be made not Time for
later than twelve months after the day the first rental unit is JSbsSfuent
occupied. application
(4) In an order made on an application under subsection Variance or
(2), the Minister may vary or confirm the order made under of conditional
subsection (1). determination
(5) A determination in an order made under subsection (1) Effect of
, ^ ^ r ce -J r-jL conditional
has no force or effect except as varied or confirmed by an determination
order made on an application under subsection (2).
89.—(1) Prior to making a capital expenditure in respect Application
of a residential complex or any rental unit therein, the land- conditional
lord may, or the landlord and the tenants of the rental units or<ier
concerned jointly may, apply in the prescribed form to the
Minister for a conditional order under subsection (2).
(2) In an application under subsection (1), the Minister ^rder by
shall consider the proposed capital expenditure and shall by
order declare the amount that will be allowed in respect of the
expenditure in a subsequent application made under subsec-
tion 74 (1) (whole building review) or subsection 86 (1) (part
building review), and where on the subsequent application the
actual expenditure is substantially higher or lower than the
projected expenditure the amounts allowed shall be decreased
or increased proportionately.
90. An order of the Minister on an application made ^^^^^
under this Part may award a rent increase greater than that rent increase
requested in the application and where the order does so, the awarded than
maximum rent for each rental unit affected by the order will ^^'"^
be established in accordance with the terms of the order, but
the rent charged for any such rental unit during the twelve-
month period following the effective date of the rent increase
set out in the order shall not exceed the amount that would
have been established for that rental unit had the rent
increase requested in the application been awarded.
91.—(1) In this section, "chronically depressed rent" Definition
means the gross potential rent for a residential complex
where.
(a) the rent is more than 20 per cent below the gross
potential rent for residential complexes that are
comparable to the residential complex, in terms of
number and type of rental units, quality and loca-
tion; and
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(b) the rate of return on the landlord's equity in respect
of the residential complex is less than 10 per cent.
(2) In an application made under section 74 not later thanAllowance re
depressed two years after the day this section comes into force in respect
rent of a residential complex any part of which was occupied as a
rental unit before the 1st day of January, 1976, where.
(a) the landlord has owned the residential complex
throughout the period from the 1st day of Novem-
ber, 1982, to the day the application is made; or
(b) the landlord has acquired the residential complex by
inheritance or through foreclosure proceedings from
a previous landlord who had owned the residential
complex throughout the period from the 1st day of
November, 1982 to the date of its acquisition by the
present landlord who in turn has owned it until the
day the application is made,
and the Minister finds the gross potential rent is a chronically
depressed rent, the Minister shall allow, in an order made
under subsection 83 (1), an additional 2 per cent per year of




(3) Where the Minister makes an order that provides for
the allowance referred to in subsection (2), any tenant of a
rental unit in the residential complex may make a request in








(4) If the Minister determines that the tenant making the
request meets the prescribed criteria for relief, the Minister
shall inform the landlord, who shall thereupon enter into an
agreement containing the prescribed terms with the Minister
that will provide for payment by the Minister to the landlord
of that portion of the maximum rent for the affected rental






(5) If the landlord fails to enter into the agreement referred
to in subsection (4), the Minister shall order that the portion
of the allowance referred to in subsection (2) that affects the
maximum rent of the rental unit shall not be charged by the
landlord and may provide in the order that the landlord repay
to the tenant any amount that is owing to the tenant by reason
of the order.
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(6) Where a rental unit in a residential complex whose ^f^^re new
gross potential rent is found to be a chronically depressed rent
under subsection (2) becomes occupied by a new tenant or
where an existing tenant of the rental unit agrees in writing
thereto, the landlord, with the written approval of the Minis-
ter and without making an application under section 74 but
subject to section 70, may increase the rent charged for that
rental unit to the amount the rent would be for that rental
unit at the time the gross potential rent for the residential






(7) Where on the application in the prescribed form of a Deterioration
tenant or on the Minister's own motion the Minister finds a o"^^"
significant deterioration in the standard of maintenance and maintenance
repair in respect of the rental unit or the residential complex ^™*
^^^
in which it is situate has occurred after the date of the order
mentioned in subsection (2), the Minister may order that the
landlord no longer charge the allowance referred to in subsec-
tion (2) or any part thereof, or the increase in rent charged
for a rental unit pursuant to subsection (6), and may declare
the maximum rent that may be charged for the rental unit or
units affected.
(8) An application or motion under subsection (7) may not Ti™ for
be made after the expiry of twelve months from the date that ^I'JJtion
the rent for the rental unit is no longer chronically depressed.
92.—(1) An order made under this Part may provide for Phasing in of
the phasing in over more than one year, in the prescribed ^^unts
manner, of any amount that is included (as a component of 'hat are
the total permitted rent increase) for the purpose of,
components
total rent
(a) eliminating a financial loss or an economic loss the
™^^^
landlord has experienced or will experience;
(b) achieving equalization of rents charged for rental
units within a residential complex;
(c) raising the gross potential rent for a residential com-
plex to the level where the rent is no longer a
chronically depressed rent within the meaning of
section 91
;
(d) relieving the landlord from hardship under subsec-
tion 79 (2) or (5); or
(e) recovering financing cost increases that are subject
to phasing in under the prescribed rules.
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and where provision is made for such phasing in, the Minister
shall specify in the order the phased in amount for the initial
year and the method of calculating the amount for any subse-







(2) The Minister shall calculate the phased in amount that is
applicable in any year subsequent to the initial year and, not
later than 120 days before the anniversary of the date of the
first rent increase set out in the order, shall give notice in
writing of the amount to the landlord who is affected and shall
enter the phased in amount that is applicable for the year in
the information recorded in the rent registry in respect of any
rental unit that is affected thereby.
Notice to
tenant
(3) The landlord shall include with a notice of rent increase
given under section 5 any notice the landlord has received
under subsection (2) that affects the amount of the rent





(4) In addition to the amount by which, under section 71,
the landlord could increase the rent charged, the landlord
may, without making an application under this Act, increase
the rent for a rental unit by the phased in amount set out in







93.—(1) Where a landlord has been awarded a rent
increase under this Act or the Residential Tenancies Act that
was justified, in whole or in part, by a rate increase in financ-
ing costs that took effect on or after the 1st day of August,
1985, if at the time the term of the mortgage or other instru-
ment associated with the financing costs expires or is about to
expire the Minister is of the opinion that the rate of interest
required to be paid on a renewal or replacement of the mort-
gage or other instrument is lower by 1 per cent or more than
the interest rate that justified the rent increase that was
awarded, the Minister shall give notice thereof in writing to






(2) Not later than thirty days after the receipt of a notice
under subsection (1), the landlord shall file with the Minister
all documents that are relevant to the financing costs that the
landlord will experience following the expiry of the term of





(3) Unless the landlord makes an application under section
74 within the time set out therein, the Minister may, on the
Minister's own motion, determine the amount of rent increase
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that is no longer justified by reason of the lower interest rate
and may order that the maximum rent chargeable for each
rental unit in the residential complex as of the date of the
order be not increased for a period of time determined in the
prescribed manner.
(4) In making the determination under subsection (3) of the Matters to be
consiQcrcQ bv
amount of increase that is no longer justified, the Minister Minister
shall take into account only the matters in respect of which
the Minister may make findings under clause 75 (h).
94.—(1) A tenant who desires to dispute an intended rent ApplicationDV tdidnt
increase for his or her rental unit that does not exceed the disputing
amount that the landlord is permitted to charge under section
i^^|f."f_fj|
71 may make an application in the prescribed form to the
Minister for an order requiring the landlord to reduce the





(2) Where the intended rent increase includes a phased in ^"^
pnflscQ in
amount under the authority of section 92 in addition to the amount
amount the landlord is permitted to charge under section 71.
the tenant may dispute in accordance with this section that
portion of the intended rent increase that is composed of the
amount the landlord is permitted to charge under section 71.
(3) No rent increase shall be reduced under this section Exception
when the rent increase results in a rent not exceeding the
maximum permitted by an order by the Minister or the Board
or by the Residential Tenancy Commission under the Residen- R s o. i980.
tial Tenancies Act, for the applicable rental unit.
(4) An application under this section shall be made not later T'lne for
than sixty days before the effective date of the intended rent ^^^
'*^ '°"
increase.
(5) Where an application is made by a tenant under this sec- Consider-
tion, in determining a rent increase for the rental unit, the where tenant
Minister shall consider only the following matters: applies
1. Variations and the reasons therefor in the rent
being charged by the landlord for similar rental
units within the residential complex.
2. A change shown to have occurred in the standard of
maintenance and repair or in the services and facili-
ties provided that affects the rental unit.
3. The degree to which the rental unit complies with
the maintenance standards established by the Resi-
dential Rental Standards Board.






(6) Where the Minister has made a determination on the
application,
(a) the Minister shall make an order setting the maxi-
mum rent that may be charged for the rental unit
under review and the twelve-month period during









(b) the Minister may order the landlord- or tenant to
pay to the other any sum of money that is owed to
the other by reason of the decision of the Minister
setting the maximum rent for the rental unit.
(7) Where a tenant makes an application under subsection
(1) on the grounds set out in paragraph 1 of subsection (5),
the landlord may, not later than thirty days from the day the
tenant's application was filed, make an application to the Min-
ister under subsection 84 (1).
(8) Notwithstanding subsection 84 (2), the first date of
intended variation in rent in a landlord application under sub-
section 84 (1) as provided in subsection (7) shall be the effec-
tive date of the rent increase disputed by the tenant in the
application under subsection (1).
95.—(1) No tenant is liable to pay any rent increase inTenant not










(2) Where, on the application in the prescribed form of a
tenant, the Minister determines that the landlord has charged
the tenant an amount of rent that is in excess of that permit-
ted by this Act or Part XI of the Residential Tenancies Act or
by The Residential Premises Rent Review Act, 1975 (2nd
Session), the Minister,
(a) shall by order declare the maximum rent that may
be charged for the rental unit concerned and the
earliest date the maximum rent may take effect; and
(b) where any excess rent paid by the tenant to the
landlord is owed by the landlord to the tenant,
shall, subject to subsection 13 (4), order the land-
lord to pay the excess rent owing to the tenant.
(3) Notwithstanding subsection (2), the Minister shall not
make an order for the payment of excess rent charged for a
rental unit prior to the 1st day of August, 1985, where the
sum of the excess rent and the lawful rent for the rental unit
does not exceed the rent that could have been charged for the
rental unit in the period when the excess rent was paid, if, to
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the amount charged for the rental unit on the 29th day of
July, 1975, or at the earliest time thereafter for which the rent
charged is known, is added all increases permitted under
The Residential Premises Rent Review Act, 1975 (2nd Session)
and Part XI of the Residential Tenancies Act.
96. Where a landlord makes an application under section
74, 86 or 89, the Minister may refuse to recognize all or part
of the capital expenditures or proposed capital expenditures
claimed by the landlord where in the opinion of the Minister
such expenditures are substantial and became necessary as a
result of the landlord's ongoing deliberate neglect in maintain-












97.—(1) In this section. Definitions
"basic unit rent" means the amount of rent charged for a
rental unit exclusive of any separate charges;
"separate charges" means the amounts of rent charged sepa-
rately for any service, facility, privilege, accommodation or
thing that the landlord provides for the tenant in respect of
the tenant's occupancy of the rental unit.
(2) In any order under this Act in which the Minister sets Minister may
set out or
out. or declares the maximum rent that may be charged for a declare basic
rental unit, the Minister may separately set out or declare the "">» ren« and
maximum basic unit rent and the maximum separate charges, ^argef
(3) Notwithstanding subsection 82 (2) or 84 (3), an order of ^^^^f^^^^
the Minister made under subsection 83 (1) or 84 (5) may pro- ^^x^me
vide for the immediate equalization of separate charges for charges
parking spaces or other separate charges as may be pre-
scribed.
(4) Notwithstanding anything in this Act, where a landlord Adding or
and tenant agree that the landlord will provide any additional, services,
or discontinue the provision of any. parking spaces, or any facilities, etc.
other service, facility, privilege, accommodation or thing as
may be prescribed, in respect of the tenant's occupancy of a
rental unit, the maximum rent which may be charged for the
rental unit shall be increased or decreased in the prescribed
manner.
(5) Where the Minister by order under subsection 13 (3) Coerced
determines that an agreement under subsection (4) has been not
entered into as a result of some form of coercion, the agree- enforceable
ment is not enforceable.
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Not increase (6) An increase in rent charged in accordance with this sec-
oTs'^TO^^" tion does not constitute an increase in rent charged for the











98. Where a rental unit that has been rented at any time
on or after the 29th day of July, 1975, has subsequently been
not rented for any period of time and then again becomes
rented, the maximum rent shall be the amount the landlord
would have been entitled to charge if the unit had been rented
during the period it was not rented and the landlord had given
notice or notices of rent increase in the amount permitted by
this Act, The Residential Premises Rent Review Act, 1975 (2nd




99. The rent charged by a landlord for a rental unit when
the unit is rented for the first time on or after the 29th day of
July, 1975, shall be deemed to be the maximum rent for that
unit as of the date it so becomes rented for the first time,





100.—(1) No landlord, or any person acting on behalf of
the landlord shall, directly or indirectly, in respect of any
rental unit,
(a) collect or attempt to collect from a tenant or pro-
spective tenant of the rental unit any fee, premium,
commission, bonus, penalty, key deposit or other
like amount of money;
(b) require or attempt to require a prospective tenant
to pay any consideration for goods or services as a
condition for granting the tenancy, in addition to
the rent the tenant is lawfully required to pay to the
landlord; or
(c) rent any portion of the rental unit for a rent which,
together with all other rents payable for all other
portions of the rental unit, is a sum that is greater
than the rent the landlord lawfully may charge for
the rental unit.
Idem (2) No tenant or any person acting on behalf of the tenant
shall, directly or indirectly,
(a) sublet a rental unit for a rent that is greater than the
rent that is lawfully charged by the landlord for the
rental unit;
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(b) sublet any portion of the rental unit for a rent
which, together with all other rents payable for all
other portions of the rental unit, is a sum that is
greater than the rent that is lawfully charged by the
landlord for the rental unit;
(c) collect or attempt to collect from any tenant or pro-
spective tenant any consideration, fee, premium,
commission, bonus, penalty, key deposit or other
like amount of money, for subletting the rental unit
or any portion thereof, for assigning a tenancy
agreement for the rental unit or for otherwise part-
ing with possession of the rental unit; or
(d) require or attempt to require a prospective sub-
tenant or assignee to pay any consideration for
goods or services as a condition for the sublet or
assignment in addition to the rent the subtenant or




101.—(1) A landlord or a tenant directly affected by an ^^^1^"^""
order may, within thirty days of the giving of the order of the Minister
Minister, appeal any order of the Minister disposing of an
application made under this Act, or an order made on the
Minister's own motion, by filing a notice or notices of appeal
in the prescribed form with the Board, together with any
documents that the party appealing relies upon in support of
the appeal and which were not filed with the Minister on the
application.
(2) The landlord and any tenant of a rental unit affected by '^Pf^^'Pf.
. . • • n-T J J ^ ^ P3rt building
an order made under section 87 or an order made pursuant to review order
a joint application under section
jointly or individually.
89 may appeal the order
(3) Where a notice of appeal is filed with the Board, a copy Record
of the notice shall be given by the Board to the Minister who
shall thereupon forward to the Board,
(a) the original or a true copy of the application or
notice given under subsection 28 (1);
(b) the original or a true copy of all documents and
material filed in respect of the application or notice
given under subsection 28 (1); and
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(c) a certified copy of the order appealed from together





(4) Where any person has filed a notice of appeal, the other
parties to the appeal shall, within thirty days of the filing of
the notice of appeal, file with the Board the documents that
the parties intend to rely upon at the hearing of the appeal
and which were not filed with the Minister on the application
or in response to a notice given under subsection 28 (1).
Notice to
parties
(5) After receiving a notice of appeal under subsection (1),
the Board shall give a notice to the parties stating the date,




(6) Where several different appeals have been made to the
Board, and the Board is of the opinion that it would be
appropriate to determine the issues raised by the appeals
together, the Board may hear and determine the issues in dis-




(7) Where the Board is of the opinion that it would be
appropriate to deal with some of the issues raised by an
appeal at separate hearings, the Board may direct that some
of the issues be dealt with separately and may set additional




102.—(1) On the hearing of an appeal, the issues will be
limited to those raised in the initial application, or raised in a
matter brought on by the Minister's own motion, unless the
Board otherwise allows.
Agreement (2) Where all the parties to an appeal agree in writing, the
limit Board may further limit the issues of the appeal to those
issues issues agreed upon by the parties.
Evidence
(3) On the hearing of the appeal, the Board shall hear any
evidence that is relevant to the issues, whether or not the evi-
dence was tendered or was available on the initial application.
Burden
of proof
(4) On the hearing of the appeal, the burden of proof lies
on the party who made the initial application, or in the case of
an appeal from an order made on the Minister's own motion,




103.—(1) Subject to subsection (2), an appeal shall
heard by a single member of the Board.
be
(2) The chairman shall assign a panel of three members ofHearing by
three Board the Board to hear an appeal where any party to the appeal
members
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files a request in the prescribed form with the Board not later
than thirty days after the day the notice of appeal is filed.
(3) Where, before the hearing of an appeal has com- withdrawal
menced, a party to the appeal who has filed a request under for^pS
subsection (2) files with the Board a withdrawal of the request of thrw
in the prescribed form, the appeal may, with the consent of lhe"BoI?d°
the Board, be heard by a single member of the Board.
104.—(1) Where any party to an appeal files a request
therefor in the prescribed form with the Board or where the
Board on its own initiative decides to do so, the Board may
direct the parties to attend a pre-hearing conference, to be
conducted by a single member of the Board, to discuss,
(a) the issues to be dealt with on the hearing of the
appeal;
(b) whether any person ought to be added or removed
as a party to the appeal;
(c) the rental units affected by the appeal;
(d) where a request has been filed under subsection
103 (2), whether the appeal should be heard by one
member or a panel of three members of the Board;
and
(e) any procedural matter that arises or may arise in
connection with the appeal.
(2) The member of the Board who conducts the conference
may make such written recommendations as he or she consid-
ers necessary or advisable arising out of the matters discussed
at the conference and any such recommendations shall be





(3) Any party to the appeal is entitled to examine the rec- Examina-
ommendations made under subsection (2) and may submit recommenda-
representations in respect thereof to the Board at the hearing "ons
of the appeal.
(4) The member of the Board who conducts the pre-hearing ^^rd
mciTiDcr not
conference shall not hear the appeal or be a member of the to
panel that hears the appeal. hear appeal
(5) Notwithstanding subsection 105 (1), the Statutory f 5£n!)?^'
Powers Procedure Act does not apply to a pre-hearing confer- to apply
ence held under this section.
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Application |05.—(1) The Statutory Powers Procedure Act applies to
R.s.o. 1980, proceedings by the Board in the exercise of a statutory power
c. 484 of decision.
Deemed
compliance
(2) The giving to a party of a copy of a notice of appeal to
the Board shall be deemed to be compliance with section 8 of
R.s.o. 1980, the Statutory Powers Procedure Act.
c. 484
-^
Procedure 106.—(1) Subject to the provisions of- the Statutory
Powers Procedure Act, and except as otherwise provided for
by this Act, the Board may determine its own procedure for









(2) All policy guidelines or rules of procedure made by the
Board under subsection (1) for the conduct of hearings shall
be made available for examination by the public.
107.—(1) In addition to any material, evidence or inform-
ation submitted to the Board on an appeal, in hearing any
appeal, the Board may consider.
(a) any matter the Minister was entitled to consider on
the application;
(b) any material and documents submitted to the Minis-
ter on the application; and
(c) such other matters as it deems necessary or advis-




(2) The Board, in respect of any appeal, may,
(a) conduct any enquiry or inspection of documents or
premises that the Board considers necessary; and
(b) question any person by telephone or otherwise.
Additional
material
108.—(1) The Board may direct any party to the appeal to
file such additional material as the Board considers necessary
and the other parties shall have an opportunity to examine the





(2) Where any party to the appeal fails to comply with a
direction of the Board under subsection (1), the Board may,
(a) in the case of the appellant, refuse to make an
order allowing the appeal or that part of the appeal
relating to the failure to comply with the direction;
and
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(b) in the case of any other party to the appeal, refuse
to take into account any representations made in
respect of the matter regarding which there was a
failure to comply with the direction.
109. At the hearing, the Board may question the parties Board may
who are in attendance and any witnesses with a view to deter- pan^T.^tc.
mining the truth concerning the matters in dispute.
110. In making its determination, the Board may consider o^he^
any relevant information obtained by the Board in addition to information
the evidence given at the hearing, provided that it first
informs the parties of the additional information and gives
them an opportunity to explain or refute it.
111. Upon completion of a hearing, the Board shall by ^f^^°^
order.
Board
(a) affirm the order of the Minister;
(b) vary the order of the Minister; or
(c) substitute its own order for the order of the
Minister.
and shall forthwith give a copy of the order to the parties to
the appeal, together with reasons in writing for the order.
112. Where, within one year of the date of an order of the ^°^" ^°
Board, the member, or panel of members, of the Board who
^
made the order is of the opinion that a serious error has been
made, the member or panel of members may. on the mem-
ber's or panel's own motion, rehear any appeal and may
affirm, rescind, amend or replace the order.
113. An order of a Board member or an order of the
majority of the members of a panel of Board members shall
be deemed to be an order of the Board.
114. Where a member of a panel of Board members that
is assigned to hear an appeal ceases for any reason to be a
member of the Board,
(a) before the Board has made an order in respect of
the appeal, the remaining two members of the panel
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(b) after the Board has made an order in respect of the
appeal, the remaining two members of the panel
may, in the circumstances set out in section 112,
decide to rehear the appeal and those two mem-
bers, together with a third member appointed by
the chairman may, after holding the rehearing,
affirm, rescind, amend or replace the order,
but if the two members do not agree,
(c) on the order to be made in the case mentioned in
clause (a), the appeal shall be reheard before a new
panel of Board members; or
(d) on whether to rehear the appeal in the case men-




115.—(1) Any party to an appeal under section 101 may,






(2) The Board is entitled to be heard by counsel or other-






(3) Where an appeal is brought under subsection (1), the
Divisional Court shall hear and determine the appeal and
may.
(a) affirm, rescind, amend or replace the decision or
order; or
(b) remit the matter to the Board with the opinion of
the Divisional Court,
and may make,
(c) any other order in relation to the matter that it con-
siders proper; and






116. An appeal from an order of the Minister or the
Board does not stay the order pending the hearing of the
appeal.
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PART VIII
LICENSING OF RESIDENTIAL TENANCY CONSULTANTS
117.—(1) The Minister may grant upon payment of the Licence as
prescribed fee a Hcence to every person whom the Minister, in [enaiKv'^
accordance with the prescribed procedures and criteria, con- consultant
siders quaUfied to act as a residential tenancy consultant and
in accordance with the prescribed procedures may refuse, sus-
pend or revoke any such licence.
(2) No person, for a fee, shall represent or appear as agent Licence
for a landlord or a tenant in any proceedings under this Act
^^'^^"^
unless the person,
(a) is licensed under this Part as a residential tenancy
consultant; or
(b) is exempted by the regulations from the require-
ment to be licensed under this Part.
(3) Any agreement that provides for the payment of a fee ^here
to a person, other than one who is licensed or exempt as men- pf^^vold"'
tioned in subsection (2), for representing or appearing as an




118. The Lieutenant Governor in Council may make regu- Regulations
lations,
1. prescribing forms of applications to the Minister
and material to be furnished in respect of the appli-
cation;
2. prescribing the form of a notice of appeal to the
Board;
3. prescribing procedural and interpretative rules and
policies to be observed by the Minister and the
Board in the interpretation and administration of
this Act or when exercising any power or discretion
conferred under this Act;
4. prescribing, for the purposes of clause 4 (3) (a),
rental units to which this Act applies;
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5. prescribing, for the purposes of section 5, the form
of the notice of a rent increase;
6. prescribing, for the purposes of clause 13 (3) (d),
matters of concern in respect of which the Minister
may make a determination;
7. prescribing, for the purposes of subsection 21 (5),
rules for the computation of time;
8. prescribing, the form of the notice mentioned in
subsection 28 (1);
9. prescribing, for the purposes of subsection 33 (2),
the form of a summary of reasons for an order of
the Minister;
10. prescribing, for the purposes of section 53, fees for
the furnishing of copies of forms, notices or docu-
ments;
11. prescribing, for the purposes of subsection 56 (1),
the form of a request for information from the rent
registry;
12. prescribing, for the purposes of subsection 56 (1),
rules for limiting the information recorded in the
rent registry that shall be furnished to any person
on request;
13. prescribing, for the purposes of subsection 56 (2),
fees for the furnishing of information from the rent
registry;
14. prescribing, for the purposes of subsection 57 (1),
the form of the statement to be filed in connection
with the rent registry;
15. prescribing, for the purposes of clause 57 (2) (a),
the date for filing a statement under subsection
57(1);
16. prescribing, for the purposes of subsection 58 (1),
other information to be set out in the statement
filed under subsection 57 (1);
17. prescribing the percentage mentioned in subsections
59 (2) and (3);
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18. prescribing, for the purposes of section 60, the form
of notice to be given by the Minister in respect of
information recorded in the rent registry;
19. prescribing, for the purposes of subsections 63 (4)
and (5), the form of justification;
20. prescribing, for the purposes of subsection 74 (4),
the form of a cost revenue statement;
21. prescribing, for the purposes of clause 75 (a) and
clause 87 (1) (a), the operating cost allowance;
22. prescribing, for the purposes of clause 75 (d) and
clause 87 (1) (c), the allowances for management
and administration in respect of capital expendi-
tures;
23. prescribing, for the purposes of clause 75 (j), mat-
ters in respect of which the Minister may make find-
ings;
24. prescribing, for the purposes of clause 78 (1) (a),
interest rates on capital expenditures;
25. prescribing, for the purposes of subsection 79 (7),
interest rates to be allowed;
26. prescribing, for the purposes of paragraph 4 of sub-
section 82 (1), matters to be taken into account by
the Minister;
27. prescribing, for the purposes of subsection 86 (3),
the form of a capital cost revenue statement;
28. prescribing, for the purposes of subsection 91 (3),
the form of a request for relief;
29. prescribing, for the purposes of subsection 91 (4),
the criteria to be met to qualify for relief;
30. prescribing, for the purposes of subsection 91 (4),
the terms of an agreement to be entered into under
that subsection;
31. prescribing, for the purposes of section 92, the man-
ner of phasing in amounts;
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32. prescribing, tor the purposes of subsection 93 (3).
the manner ol deterniining the period of time the
maximum rent chargeable may not be increased:
33. prescribing, for the purposes of subsection 97 (3).
separate cliarges whicli may be equalized immedi-
ately;
34. prescribing, for the purposes of subsection 97 (4).
the manner in which the rent may be increased or
decreased;
35. prescribing, for the purposes of section 99. the
method of determining maximum rent;
36. prescribing persons or classes of persons that are
exempt from the requirement to be licensed under
Part VIII;
37. prescribing, for the purposes of subsection 117 (I),
criteria for licensing a person as a residential ten-
ancy consultant;
38. prescribing, for the purposes of subsection 117 (1),
fees for licences under Part VIII;
39. prescribing, for the purposes of subsection 117 (1).
procedures to be followed where a licence is pro-
posed to be refused, suspended or revoked;
40. prescribing, for the purposes of subsection 121 (1).
the allowed amount of a contingency fee;
41. prescribing, for the purposes of constructing the
Building Operating Cost Index, the Table setting
out the weighting and components thereof;
42. defining any word or expression used in this Act
that has not already been expressly defined in this
Act;
43. prescribing anything that by this Act is to be or may
be prescribed.
suhstantiai i|9. Substantial compliance with the requirements of this
compliance . . , .- ,- • j
with forms. Act rcspectuig the contents of forms, notices or documents is
'^^'^ sufficient unless the Minister or the Board, as the case mav
sufficient , • 1- . 1 .1 II 1. 1- •
be, IS of the opinion that it would result in unfairness to any
person.
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120. Any person may seek to secure and enforce the Enforcement
rights established by this Act and may, without let or hin- partiapatfo"n
drance. organize or participate in an association the purpose •" organi-
of which is to secure and enforce the rights established by this
^"°"
Act.
121.—(1) No agent who represents a landlord or a tenant
^°"[Jj|?fJ^
in any proceedings under this Act or who assists a landlord or
tenant in any matter arising under this Act shall charge or
take a fee based on a proportion of any amount which has
been or may be recovered, gained or saved in part or in whole
through the efforts of the agent, where the proportion exceeds
the prescribed amount.
(2) Any agreement which provides for a fee prohibited in Contingency
subsection (1) is void. void
122.—(1) Any person who knowingly, offences
(a) fails to obey an order of the Minister or the Board;
(b) furnishes false or misleading information in any
application, document, written representation or
statement to the Minister under this Act or in any
proceedings before the Board;
(c) increases the rent charged for a rental unit where
less than twelve months has elapsed since the date
of the last rent increase
;
(d) increases the rent charged for a rental unit by more
than the amount referred to in section 71 unless
authorized by the Minister or the Board to do so;
(e) charges a higher rent for a rental unit than that per-
mitted under an order of the Minister or the Board;
(f) charges an amount that is in contravention of sec-
tion 100;
(g) fails to file with the Minister the statement required
under section 57, in respect of the rent registry; or
(h) charges or takes a fee that is in contravention of
subsection 121 (1),
and every director or officer of a corporation who knowingly
concurs in the prohibited act is guilty of an offence and on
conviction is liable to a fine not exceeding $2,000.















(2) Where a corporation is convicted of an offence under
subsection (1), the maximum penalty that may be imposed
upon the corporation is $25,000 and not as provided in subsec-
tion (1).
(3) Proceedings shall not be commenced, in respect of an
offence under subsection (1), after one year after the date on
which the offence was, or is alleged to have been, committed.
123. Wherever under this Act a sum of money is required
or permitted to be set out or expressed, the sum may be
rounded to the nearest dollar and set out or expressed accord-
ingly.
124. In any prosecution for an offence under this Act, the
production of any certificate, statement or document given to
the Minister or to the Board under this Act or the regulations
thereunder, purporting to have been filed or delivered by or
on behalf of the person charged with the offence or to have
been made or signed by such person or on such person's
behalf, shall be received as prima facie proof that such certifi-
cate, statement or document was filed or delivered by or on
behalf of that person or was made or signed by that person or
on that person's behalf.
125. The moneys required for administration of this Act
shall be paid out of the moneys appropriated therefor by the
Legislature.
126.—(1) Clauses 134 (1) (c) and (d) of the Residential
Tenancies Act, being chapter 452 of the Revised Statutes of
Ontario, 1980, are repealed.
(2) Subsection (1) shall be deemed to have come into force on
the 1st day of August, 1985.
127. Sections 60, 61, 70 to 73, 75 to 110, 114, 115, 117,
118, 120 to 133, clauses 134 (1) (a), (b), (f) and (g), subsections
134 (2) and (3) and subsection 135 (2) of the Residential
Tenancies Act, being chapter 452 of the Revised Statutes of
Ontario, 1980, are repealed.
128. Section 7 of the Residential Complexes Financing Costs
Restraint Act, 1982, being chapter 59, as amended by the Stat-
utes of Ontario, 1983, chapter 69, section 1, 1984, chapter 65,
section 1 and 1985, chapter 15, section 4, is repealed and the
following substituted therefor:
7.—(1) This Act is repealed on a day to be named by
proclamation of the Lieutenant Governor.
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(2) Despite subsection (1), this Act continues in force for Saving
the purpose of hearing and making orders in respect of appli-
cations made to the Commission under section 126 of the
Residential Tenancies Act on or before the day immediately ^^/^- ^^so,
preceding the day on which this Act is repealed by proclama-
tion of the Lieutenant Governor and not finally disposed of by
the Commission on or before that day, and to appeals
therefrom.
c. 452
129.—(1) Notwithstanding the repeal of the provisions Certain
mentioned in section 127, those provisions shall be deemed to deemed"^
be continued in force for the purposes only of continuing and continued
finally disposing of the following matters: rertair
purposes
1. An application made under the Residential Tenan- '^s.o. i980,
cies Act before the day this section comes into
force.
An app)eal of an order made under the Residential
Tenancies Act.
3. A court proceeding commenced before the day this
section comes into force to which the Residential
Tenancy Commission is a party.
4. A court proceeding mentioned in subsection 84 (4)
of the Residential Tenancies Act commenced before
the day this section comes into force.
(2) An application under the Residential Tenancies Act Election to
made before the day this section comes into force may, at any ui2kT
time before the hearing of the application has commenced, at this Act
the written election of the applicant, be continued and finally f^^^
^^^'
disposed of as an application made under the corresponding
provisions of this Act.
(3) For the purposes only of subsection (1), the Residential Residential
Tenancy Commission shall continue and has all the powers commissioi
and jurisdiction conferred on it by the Residential Tenancies continued
Act, and for that purpose all appointments of Commissioners
and Appeal Commissioners and designations of Commission-
ers as members of the Board of Commissioners are confirmed
and continued until the expiration of the term of appointment
or a day to be named by proclamation of the Lieutenant Gov-















(4) Notwithstanding subsection 117 (7) of the Residential
Tenancies Act, an appeal from an order made under subsec-
tion 129 (2) of that Act may be heard before a single Appeal




130.—(1) This Act, except subsection 71 (1) and section
128, comes into force on a day to be named by proclamation




(2) Section 128 comes into force on the day this Act
receives Royal Assent.
(3) Subsection 71 (1) shall be deemed to have come into
force on the 1st day of August, 1985.
131. The short title of this Act is the Residential Rent
Regulation Act, 1986.
SCHEDULE A
(Clause 71 (1) (b)}
The formula for calculating the Residential Complex Cost Index for the
purposes of clause 71 (1) (b) is the greater of,
(a) 2 per cent; or
(b) 2 per cent plus 2/3 of the percentage increase in the three-year mov-
ing average of the Building Operating Cost Index, rounded to the
nearest 1/1 0th of 1 per cent.
The Building Operating Cost Index shall be constructed in accordance with
the weighting and components set out in the prescribed Table, with the
weighting adjusted annually in relation to changes, based on a three-year
moving average, in the components.
SCHEDULE B
(Clauses 75 (a) and 87 (1) (a))
The formula for calculating the operating cost allowance for the purposes of
clauses 75 (a) and 87 (1) (a) is,
Operating Cost Allowance = Residential Complex Cost Index less 1 per-
centage point X the gross potential rent for the residential complex for the
month immediately preceding the effective date of the first rent increase
applied for X 12.
